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Certain disclosures contained herein including, without limitation, information appearing in "lItem 4  Information on
the Company", and in particular "lItem 4  Exploration & Production”, "Item 5  Operating and Financial Review and
Prospects" and "Item 11  Quantitative and Qualitative Disclosures about Market Risk” contain forward-looking
statements regarding future events and the future results of Eni that are based on current expectations, estimates,
forecasts, and projections about the industries in which Eni operates and the beliefs and assumptions of the
management of Eni. Eni may also make forward-looking statements in other written materials, including other
documents filed with or furnished to the U.S. Securities and Exchange Commission (the "SEC"). In addition, Eni s
senior management may make forward-looking statements orally to analysts, investors, representatives of the media
and others. In particular, among other statements, certain statements with regard to management objectives, trends in
results of operations, margins, costs, return on capital, risk management and competition are forward looking in
nature. Words such as expects , anticipates , targets , goals , projects , intends , plans , believes , seeks ,

estimates , variations of such words, and similar expressions are intended to identify such forward-looking
statements. These forward-looking statements are only predictions and are subject to risks, uncertainties, and
assumptions that are difficult to predict because they relate to events and depend on circumstances that will occur in
the future. Therefore, Eni s actual results may differ materially and adversely from those expressed or implied in any
forward-looking statements. Factors that might cause or contribute to such differences include, but are not limited to,
those discussed in this Annual Report on Form 20-F under the section entitled "Risk Factors" and elsewhere. Any
forward-looking statements made by or on behalf of Eni speak only as of the date they are made. Eni does not
undertake to update forward-looking statements to reflect any changes in Eni s expectations with regard thereto or
any changes in events, conditions or circumstances on which any such statement is based. The reader should,
however, consult any further disclosures Eni may make in documents it files with the SEC.

CERTAIN DEFINED TERMS

In this Form 20-F, the terms "Eni", the "Group", or the "Company" refer to the parent company Eni SpA and its
consolidated subsidiaries and, unless the context otherwise requires, their respective predecessor companies.

All references to "Italy" or the "State" are references to the Republic of Italy, all references to the "Government" are
references to the government of the Republic of Italy. For definitions of certain oil and gas terms used herein and
certain conversions, see "Glossary" and "Conversion Table".

PRESENTATION OF FINANCIAL AND OTHER INFORMATION

The Consolidated Financial Statements of Eni, included in this annual report, have been prepared in accordance with
International Financial Reporting Standards (IFRS) issued by the International Accounting Standards Board (IASB).

Unless otherwise indicated, any reference herein to "Consolidated Financial Statements" is to the Consolidated
Financial Statements of Eni (including the Notes thereto) included herein.

Unless otherwise specified or the context otherwise requires, references herein to "dollars", "$", "U.S. dollars" and
"U.S. $" are to the currency of the United States, and references to "euro” and " " are to the currency of the European
Monetary Union.

Unless otherwise specified or the context otherwise requires, references herein to "division" and "segment" are to Eni s

business activities: Exploration & Production, Gas & Power, Refining & Marketing, Engineering & Construction,
Petrochemicals and other activities.

Table of Contents 5
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STATEMENTS REGARDING COMPETITIVE POSITION

Statements made in "Item 4 Information on the Company" referring to Eni s competitive position are based on the
Company s belief, and in some cases rely on a range of sources, including investment analysts reports, independent
market studies and Eni s internal assessment of market share based on publicly available information about the
financial results and performance of market participants. Market share estimates contained in this document are based
on management estimates unless otherwise indicated.

il

Table of Contents



Table of Contents

Edgar Filing: ENI SPA - Form 20-F

GLOSSARY

A glossary of oil and gas terms is available on Eni s web page at the address www.eni.it. Below is a selection of the

most frequently used terms.

Financial terms

Leverage

Net borrowings

Business terms

AEEG (Authority for
Electricity and Gas)

Associated gas

Average reserve life index

Barrel/BBL

BOE

Concession contracts

Table of Contents

A non-GAAP measure of the Company s financial condition, calculated as the ratio
between net borrowings and shareholders equity, including non-controlling interest.
For a discussion of management s view of the usefulness of this measure and its
reconciliation with the most directly comparable GAAP measure which in the case
of the Company refers to IFRS, see "Item 5  Financial Condition".

Eni evaluates its financial condition by reference to "net borrowings", which is a
non-GAAP measure. Eni calculates net borrowings as total finance debt less: cash,
cash equivalents and certain very liquid investments not related to operations,
including among others non-operating financing receivables and securities not
related to operations. Non-operating financing receivables consist of amounts due to
Eni s financing subsidiaries from banks and other financing institutions and amounts
due to other subsidiaries from banks for investing purposes and deposits in escrow.
Securities not related to operations consist primarily of government and corporate
securities. For a discussion of management s view of the usefulness of this measure
and its reconciliation with the most directly comparable GAAP measure which in
the case of the Company refers to IFRS, see "Item 5  Financial Condition".

The Regulatory Authority for Electricity and Gas is the Italian independent body
which regulates, controls and monitors the electricity and gas sectors and markets in
Italy. The Authority s role and purpose is to protect the interests of users and
consumers, promote competition and ensure efficient, cost-effective and profitable
nationwide services with satisfactory quality levels.

Associated gas is a natural gas found in contact with or dissolved in crude oil in the
reservoir. It can be further categorized as Gas-Cap Gas or Solution Gas.

Ratio between the amount of reserves at the end of the year and total production for
the year.

Volume unit corresponding to 159 liters. A barrel of oil corresponds to about 0.137
metric tons.

Barrel of Oil Equivalent. It is used as a standard unit measure for oil and natural
gas. The latter is converted from standard cubic meters into barrels of oil equivalent
using a certain coefficient (see "Conversion Table").

Contracts currently applied mainly in Western countries regulating relationships
between states and oil companies with regards to hydrocarbon exploration and
production. The company holding the mining concession has an exclusive on
exploration, development and production activities and for this reason it acquires a
right to hydrocarbons extracted against the payment of royalties on production and



Condensates

Contingent resources

Conversion capacity

Conversion index

Deep waters

Development
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taxes on oil revenues to the state.

Condensates is a mixture of hydrocarbons that exists in the gaseous phase at
original reservoir temperature and pressure, but that, when produced, is in the liquid
phase at surface pressure and temperature.

Contingent resources are those quantities of petroleum estimated, as of a given date,
to be potentially recoverable from known accumulations, but the applied project(s)
are not yet considered mature enough for commercial development due to one or
more contingencies.

Maximum amount of feedstock that can be processed in certain dedicated facilities
of a refinery to obtain finished products. Conversion facilities include catalytic
crackers, hydrocrackers, visbreaking units, and coking units.

Ratio of capacity of conversion facilities to primary distillation capacity. The higher
the ratio, the higher is the capacity of a refinery to obtain high value products from
the heavy residue of primary distillation.

Waters deeper than 200 meters.

Drilling and other post-exploration activities aimed at the production of oil and gas.
iii
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Enhanced recovery
EPC
EPIC

Exploration

FPSO
FSO

Infilling wells

LNG

LPG

Margin

Mineral Potential

Mineral Storage

Modulation Storage

Natural gas liquids (NGL)

Network Code

Over/Under lifting
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Techniques used to increase or stretch over time the production of wells.
Engineering, Procurement and Construction.
Engineering, Procurement, Installation and Construction.

Oil and natural gas exploration that includes land surveys, geological and
geophysical studies, seismic data gathering and analysis and well drilling.

Floating Production Storage and Offloading System.
Floating Storage and Offloading System.

Infilling wells are wells drilled in a producing area in order to improve the recovery
of hydrocarbons from the field and to maintain and/or increase production levels.

Liquefied Natural Gas obtained through the cooling of natural gas to minus 160 °C
at normal pressure. The gas is liquefied to allow transportation from the place of
extraction to the sites at which it is transformed back into its natural gaseous state
and consumed. One tonne of LNG corresponds to 1,400 cubic meters of gas.

Liquefied Petroleum Gas, a mix of light petroleum fractions, gaseous at normal
pressure and easily liquefied at room temperature through limited compression.

The difference between the average selling price and direct acquisition cost of a
finished product or raw material excluding other production costs (e.g. refining
margin, margin on distribution of natural gas and petroleum products or margin of
petrochemical products). Margin trends reflect the trading environment and are, to a
certain extent, a gauge of industry profitability.

(Potentially recoverable hydrocarbon volumes) Estimated recoverable volumes
which cannot be defined as reserves due to a number of reasons, such as the
temporary lack of viable markets, a possible commercial recovery dependent on the
development of new technologies, or for their location in accumulations yet to be
developed or where evaluation of known accumulations is still at an early stage.

According to Legislative Decree No. 164/2000, these are volumes required for
allowing optimal operation of natural gas fields in Italy for technical and economic
reasons. The purpose is to ensure production flexibility as required by long-term
purchase contracts as well as to cover technical risks associated with production.

According to Legislative Decree No. 164/2000, these are volumes required for
meeting hourly, daily and seasonal swings in demand.

Liquid or liquefied hydrocarbons recovered from natural gas through separation
equipment or natural gas treatment plants. Propane, normal-butane and isobutane,
isopentane and pentane plus, that were previously defined as natural gasoline, are
natural gas liquids.

A code containing norms and regulations for access to, management and operation
of natural gas pipelines.



Possible reserves

Probable reserves

Primary balanced refining
capacity

Production Sharing
Agreement ("PSA")
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Agreements stipulated between partners which regulate the right of each to its share
in the production for a set period of time. Amounts lifted by a partner different from
the agreed amounts determine temporary Over/Under lifting situations.

Possible reserves are those additional reserves that are less certain to be recovered
than probable reserves.

Probable reserves are those additional reserves that are less certain to be recovered
than proved reserves but which, together with proved reserves, are as likely as not
to be recovered.

Maximum amount of feedstock that can be processed in a refinery to obtain finished
products measured in BBL/d.

Contract in use in African, Middle Eastern, Far Eastern and Latin American
countries, among others, regulating relationships between states and oil companies
with regard to the exploration and production of hydrocarbons. The mineral right is
awarded to the national oil company jointly with the foreign oil company that has
an exclusive right to perform exploration, development and production activities
and can enter into agreements with other local or international entities. In this type
of contract the national oil company assigns to the international contractor the task
of performing exploration and production with the contractor s equipment and
financial resources. Exploration risks are borne by the contractor and production is
divided into two portions: "cost oil" is used to recover costs borne by the contractor
and "profit oil" is

iv
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Proved reserves

Reserves

Reserve life index

Reserve replacement ratio

Ship-or-pay
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divided between the contractor and the national company according to variable
schemes and represents the profit deriving from exploration and production. Further
terms and conditions of these contracts may vary from country to country.

Proved oil and gas reserves are those quantities of oil and gas, which, by analysis of
geoscience and engineering data, can be estimated with reasonable certainty to be
economically producible, from a given date forward, from known reservoirs, and
under existing economic conditions, operating methods, and government
regulations, prior to the time at which contracts providing the right to operate
expire, unless evidence indicates that renewal is reasonably certain, regardless of
whether deterministic or probabilistic methods are used for the estimation. The
project to extract the hydrocarbons must have commenced or the operator must be
reasonably certain that it will commence the project within a reasonable time.
Existing economic conditions include prices and costs at which economic
producibility from a reservoir is to be determined. The price shall be the average
price during the 12-month period prior to the ending date of the period covered by
the report, determined as an unweighted arithmetic average of the
first-day-of-the-month price for each month within such period, unless prices are
defined by contractual arrangements, excluding escalations based upon future
conditions. Reserves are classified as either developed and undeveloped. Proved
developed oil and gas reserves are reserves that can be expected to be recovered
through existing wells with existing equipment and operating methods or in which
the cost of the required equipment is relatively minor compared to the cost of a new
well, and through installed extraction equipment and infrastructure operational at
the time of the reserves estimate if the extraction is by means not involving a well.
Proved undeveloped oil and gas reserves are reserves of any category that are
expected to be recovered from new wells on undrilled acreage, or from existing
wells where a relatively major expenditure is required for recompletion.

Reserves are estimated remaining quantities of oil and gas and related substances
anticipated to be economically producible, as of a given date, by application of
development projects to known accumulations. In addition, there must exist, or
there must be a reasonable expectation that there will exist, the legal right to
produce or a revenue interest in the production, installed means of delivering oil
and gas or related substances to market, and all permits and financing required to
implement the project.

Ratio between the amount of proved reserves at the end of the year and total
production for the year.

Measure of the reserves produced replaced by proved reserves. Indicates the
company s ability to add new reserves through exploration and purchase of property.
A rate higher than 100% indicates that more reserves were added than produced in
the period. The ratio should be averaged on a three-year period in order to reduce

the distortion deriving from the purchase of proved property, the revision of

previous estimates, enhanced recovery, improvement in recovery rates and changes
in the amount of reserves in PSAs due to changes in international oil prices.

Clause included in natural gas transportation contracts according to which the
customer is requested to pay for the transportation of gas whether or not the gas is

11



Strategic Storage

Take-or-pay

Upstream/Downstream
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actually transported.

According to current Italian regulation, these are volumes required for covering
lack or reduction of supplies from extra-European sources or crises in the natural
gas system.

Clause included in natural gas supply contracts according to which the purchaser is

bound to pay the contractual price or a fraction of such price for a minimum
quantity of gas set in the contract whether or not the gas is collected by the
purchaser. The purchaser has the option of collecting the gas paid for and not
delivered at a price equal to the residual fraction of the price set in the contract in
subsequent contract years.

The term upstream refers to all hydrocarbon exploration and production activities.

The term downstream includes all activities inherent to the oil and gas sector that
are downstream of exploration and production activities.
v
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ABBREVIATIONS
mmCF = million cubic feet ktonnes = thousand tonnes
BCF = billion cubic feet mmtonnes = million tonnes
mmCM = million cubic meters MW = megawatt
BCM = billion cubic meters GWh = gigawatthour
BOE = barrel of oil equivalent TWh = terawatthour
KBOE = thousand barrel of oil equivalent /d = per day
mmBOE = million barrel of oil equivalent ly = per year
BBOE = billion barrel of oil equivalent E&P = the Exploration & Production segment
BBL = barrels G&P = the Gas & Power segment
KBBL = thousand barrels R&M = the Refining & Marketing segment
mmBBL = million barrels E&C = the Engineering & Construction segment
BBBL = billion barrels
CONVERSION TABLE
1 acre = 0.405 hectares
1 barrel =42 U.S. gallons
1 BOE = 1 barrel of crude oil = 5,550 cubic feet of natural
gas*

1 barrel of crude oil per day = approximately 50 tonnes of

crude oil per year
1 cubic meter of natural gas = 35.3147 cubic feet of natural

gas
1 cubic meter of natural gas = approximately 0.00615

barrels of oil equivalent
1 kilometer = approximately 0.62 miles
1 short ton = 0.907 tonnes = 2,000 pounds
1 long ton = 1.016 tonnes = 2,240 pounds
1 tonne = | metric ton = 1,000 kilograms

= approximately 2,205 pounds

1 tonne of crude oil = 1 metric ton of crude oil =

Table of Contents
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approximately 7.3 barrels of
crude oil (assuming an API
gravity of 34 degrees)

(*) Inthis Annual Report on Form 20-F, the Company presents oil and gas production volumes and reserves expressed in barrels of oil-equivalent whereby
natural gas volumes are converted on the base of an equivalency. In 2010, Eni updated the natural gas conversion factor from 5,742 to 5,550 standard cubic
feet of gas per barrel of oil equivalent. This update reflected changes in Eni s gas properties that took place in recent years and was assessed by collecting data
on the heating power of gas in all Eni s 230 gas fields on stream at the end of 2009. The effect of this update on production expressed in BOE was 26 KBOE/d
for the full year 2010 and on the initial reserves balances as of January 1, 2010 amounted to 106 mmBOE. Other per-BOE indicators were only marginally
affected by the update (e.g. realization prices, costs per BOE) and also negligible was the impact on depletion charges. Other oil companies may use different
conversion rates.

vi

Table of Contents 14



Edgar Filing: ENI SPA - Form 20-F

Table of Contents

PARTI

Item 1. IDENTITY OF DIRECTORS, SENIOR MANAGEMENT AND ADVISORS

NOT APPLICABLE

Item 2. OFFER STATISTICS AND EXPECTED TIMETABLE

NOT APPLICABLE

Item 3. KEY INFORMATION

Selected Financial Information

The Consolidated Financial Statements of Eni have been prepared in accordance with IFRS issued by the International
Accounting Standards Board (IASB). The tables below show Eni selected historical financial data prepared in
accordance with IFRS as of and for the years ended December 31, 2006, 2007, 2008, 2009 and 2010. The selected
historical financial data presented herein are derived from Eni s Consolidated Financial Statements included in Item
18.

All such data should be read in connection with the Consolidated Financial Statements and the related notes thereto
included in Item 18.

Year ended December 31,

2006 2007 2008 2009 2010

(euro million except data per share and per ADR)

CONSOLIDATED PROFIT AND LOSS STATEMENT DATA

Net sales from operations 86,105 87,204 108,082 83,227 98,523
Operating profit by segment )
Exploration & Production 15,580 13,433 16,239 9,120 13,866
Gas & Power 3,802 4,465 4,030 3,687 2,896
Refining & Marketing 319 686 (988) (102) 149
Petrochemicals 172 100 (845) (675) (86)
Engineering & Construction 505 837 1,045 881 1,302
Other activities ® (622) (444) (466) (436) (1,384)
Corporate and financial companies ® (296) (312) (623) (420) (361)
Impact of unrealized intragroup profit elimination ® (133) (26) 125 (271)
Operating profit 19,327 18,739 18,517 12,055 16,111
Net profit attributable to Eni 9,217 10,011 8,825 4,367 6,318

Data per ordinary share (euro) @
Operating profit:

Table of Contents 15



- basic

- diluted

Net profit attributable to Eni basic and diluted
Data per ADR ($) @

Operating profit:

- basic

- diluted

Net profit attributable to Eni basic and diluted
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5.23
5.22
2.49

13.13
13.12
6.26

5.11
5.11
2.73

14.01
14.00
7.48

5.09
5.09
243

14.97
14.97
7.14

3.33
3.33
1.21

9.27
9.27
3.36

4.45
4.45
1.74

11.81
11.81
4.62
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As of December 31,

2006 2007 2008 2009 2010

(euro million except number of shares and dividend

information)

CONSOLIDATED BALANCE SHEET DATA

Total assets 88,312 101,460 116,673 117,529 131,860
Short-term and long-term debt 11,699 19,830 20,837 24,800 27,783
Capital stock issued 4,005 4,005 4,005 4,005 4,005
Non-controlling interest 2,170 2,439 4,074 3,978 4,522
Shareholders equity - Eni share 39,029 40,428 44,436 46,073 51,206
Capital expenditures 7,833 10,593 14,562 13,695 13,870
Weighted average number of ordinary shares outstanding (fully diluted - shares

million) 3,701 3,668 3,639 3,622 3,622
Dividend per share (euro) 1.25 1.30 1.30 1.00 1.00
Dividend per ADR ($) ¥ 3.24 3.74 3.72 2.91 2.64

(1) From 2009, gains and losses on non-hedging commodity derivative instruments, including both fair value re-measurement and gains and losses on settled
transactions are reported as items of operating profit. Also results of the gas storage business are reported within the Gas & Power segment reporting unit, as
part of the regulated businesses results, following the restructuring of Eni s regulated gas businesses in Italy. In past years, results of the gas storage business
were reported within the Exploration & Production segment. Data for the years ended December 31, 2008 and 2007 have been restated. Prior year data have
not been restated.

(2) From 2010 certain environmental provisions incurred by the Parent Company Eni SpA due to inter-company guarantees on behalf of Syndial have been
reported within the segment reporting unit "Other activities". Data for the years 2008 and 2009 have been restated by increasing the operating loss of the
"Other activities" segment by euro 120 million and euro 54 million, respectively. Prior-year data have not been restated.

(3) This item mainly pertained to intra-group sales of commodities, services and capital goods recorded in the assets of the purchasing business segment as of the
end of the period.

(4) Euro per share or U.S. dollars per American Depositary Receipt (ADR), as the case may be. One ADR represents two Eni shares. The dividend amount for
2010 is based on the proposal of Eni s management which is submitted to approval of the Annual General Shareholders Meeting scheduled on April 29 and
May 5, 2011 on first and second calls, respectively.

(5) Eni s financial statements are stated in euro. The translations of certain euro amounts into U.S. dollars are included solely for the convenience of the reader.
The convenient translations should not be construed as representations that the amounts in euro have been, could have been, or could in the future be,
converted into U.S. dollars at this or any other rate of exchange. Data per ADR, with the exception of dividends, were translated at the EUR/U.S. $ average
exchange rate as recorded by in the Federal Reserve Board official statistics for each year presented (see the table on page 5). Dividends per ADR for the
years 2006 through 2009 were translated into U.S. dollars for each year presented using the Noon Buying Rate on payment dates, as recorded on the payment
date of the interim dividend and of the balance to the full-year dividend, respectively. The dividend for 2010 based on the management s proposal to the
General Shareholders Meeting and subject to approval was translated as per the portion related to the interim dividend (euro 1 per ADR) at the Noon Buying
Rate recorded on the payment date on September 30, 2010, while the balance of euro 1 per ADR was translated at the Noon Buying Rate as recorded on
December 31, 2010. The balance dividend for 2010 once the full-year dividend is approved by the Annual General Shareholders Meeting is payable on May
26, 2011 to holders of Eni shares, being the ex-dividend date May 23, while ADRs holders will be paid late in May 2011.

2
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Selected Operating Information

The tables below set forth selected operating information with respect to Eni s proved reserves, developed and
undeveloped, of crude oil (including condensates and natural gas liquids) and natural gas, as well as other data as of
and for the years ended December 31, 2006, 2007, 2008, 2009 and 2010. Data on production of oil and natural gas and
hydrocarbon production sold includes Eni s share of production of affiliates and joint ventures accounted for under the
equity or cost method of accounting. In presenting data on production volumes and reserves for total hydrocarbons,
natural gas volumes have been converted to oil-equivalent barrels on the basis of a certain equivalency. In 2010, Eni
updated the natural gas conversion factor from 5,742 to 5,550 standard cubic feet of gas per barrel of oil equivalent.
This update reflected changes in Eni s gas properties that took place in recent years and was assessed by collecting data
on the heating power of gas in all Eni s 230 gas fields on stream at the end of 2009. The effect of this update on
production expressed in boe was 26 KBOE/d for the full year 2010 and on the initial reserves balances as of January

1, 2010 amounted to 106 mmBOE. Prior-year converted amounts were not restated. Other per-boe indicators were

only marginally affected by the update (e.g. realization prices, costs per boe) and also negligible was the impact on
depletion charges. Other oil companies may use different conversion rates.

Year ended December 31,

2006 2007 2008 2009 2010
Proved reserves of liquids of consolidated subsidiaries at period end (mmBBL) 3,457 3,127 3,243 3,377 3,415
of which developed 2,126 1,953 2,009 2,001 1,951
Proved reserves of liquids of equity-accounted entities at period end (mmBBL) 24 142 142 86 208
of which developed 18 26 33 34 52
Proved reserves of natural gas of consolidated subsidiariesat period end (BCF) 16,897 16,549 17,214 16,262 16,198
of which developed 10,949 10,967 11,138 11,650 10,965
Proved reserves of natural gas of equity-accounted entities at period end (BCF) 68 3,022 3,015 1,588 1,684
of which developed 48 428 420 234 246

Proved reserves of hydrocarbons of consolidated subsidiaries in mmBOE at period end
® 6,400 6,010 6,242 6,209 6,332

of which developed 4,032 3,862 3,948 4,030 3,926
Proved reserves of hydrocarbons of equity-accounted entities in mmBOE at period end

@ 36 668 666 362 511
of which developed 27 101 107 74 96
Reserve replacement ratio @ 38 38 136 95 104
Average daily production of liquids (KBBL/d) 1,079 1,020 1,026 1,007 997

(3)

Average daily production of natural gas available for sale (mmCF/d) 3,679 3,819 4,143 4,074 4,222

@ 1,720 1,684 1,748 1,716 1,757

Average daily production of hydrocarbonsavailable for sale (KBOE/d)

Hydrocarbon production sold (mmBOE) 625.1 611.4 632.0 622.8 638.0
Oil and gas production costs per BOE ¢ 5.79 6.90 7.65 7.41 8.89
Profit per barrel of oil equivalent © 15.03 14.19 16.00 8.14 11.91

(a) Proved gas reserve of equity-accounted entities mainly pertained to three Russian companies that were jointly purchased with the Italian partner Enel in 2007
(Eni s interest in the venture being 60%). In 2009 following the divestment of a 51% interest to Gazprom upon exercise of a call option arrangement, Eni s
interest in the venture decreased to 29.4%.

(1) Includes approximately 754, 749, 746, 769 and 767 BCF of natural gas held in storage in Italy as of December 31, 2006, 2007, 2008, 2009 and 2010,
respectively.

(2) Referred to Eni s subsidiaries. Consists of: (i) the increase in proved reserves of consolidated subsidiaries attributable to: (a) purchases of minerals in place;
(b) revisions of previous estimates; (c) improved recovery; and (d) extensions and discoveries, less sales of minerals in place; divided by (ii) production
during the year as set forth in the reserve tables, in each case prepared in accordance with Topic 932. See the unaudited supplemental oil and gas information
in Item 18 Notes to the Consolidated Financial Statements. Expressed as a percentage.
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(3) Natural gas production volumes exclude gas consumed in operations (286, 296, 281, 300 and 318 mmCF/d in 2006, 2007, 2008, 2009 and 2010,
respectively).

(4) Expressed in U.S. dollars. Consists of production costs of consolidated subsidiaries (costs incurred to operate and maintain wells and field equipment
including also royalties) prepared in accordance with IFRS divided by production on an available-for-sale basis, expressed in barrels of oil equivalent. See the
unaudited supplemental oil and gas information in "Item 18 Notes to the Consolidated Financial Statements".

(5) Expressed in U.S. dollars. Results of operations from oil and gas producing activities of consolidated subsidiaries, divided by actual sold production, in each
case prepared in accordance with IFRS to meet ongoing U.S. reporting obligations under Topic 932. See the unaudited supplemental oil and gas information
in "Item 18 Notes to the Consolidated Financial Statements" for a calculation of results of operations from oil and gas producing activities.

3
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Selected Operating Information continued

Sales of natural gas to third parties ©
Natural gas consumed by Eni ©
Sales of natural gas of affiliates (Eni s share}”

Total sales and own consumption of natural gas of the Gas & Power segment ©

E&P natural gas sales in Europe and in the Gulf of Mexico ©
Worldwide natural gas sales

Transport of natural gas for third parties in Italy ©

Length of natural gas transport network in Italy at period end ©
Electricity sold 7

Refinery throughputs ®

Balanced capacity of wholly-owned refineries )

Retail sales (in Italy and rest of Europe) ®

Number of service stations at period end (in Italy and rest of Europe)
Average throughput per service station (in Italy and rest of Europe) 19
Petrochemical production ®

Engineering & Construction order backlog at period end (D
Employees at period end (units)

(6) Expressed in BCM.

(7)  Expressed in thousand kilometers.
(8) Expressed in TWh.

(9) Expressed in mmtonnes.

(10) Expressed in KBBL/d.

(11) Expressed in euro million.

Year ended December 31,

2006 2007 2008 2009 2010
79.63 78.75 83.69 83.79 75.81
6.13 6.08 5.63 5.81 6.19
7.65 8.74 8.91 7.95 9.41
93.41 93.57 98.23 97.55 91.41
4.69 5.39 6.00 6.17 5.65
98.10 98.96 104.23 103.72 97.06
30.90 30.89 33.84 37.32 47.87
30.9 31.1 31.5 31.5 31.6
31.03 33.19 29.93 33.96 39.54
36.27 37.15 35.84 34.55 34.80
534 544 544 554 564
12.48 11.80 12.03 12.02 11.73
6,294 6,441 5,956 5,986 6,167
2,470 2,486 2,502 2,477 2,353
7.07 8.80 7.37 6.52 7.22
13,191 15,390 19,105 18,730 20,505
72,850 75,125 78,094 77,718 79,941
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Exchange Rates

The following tables set forth, for the periods indicated, certain information regarding the Noon Buying Rate in U.S.

dollars per euro, rounded to the second decimal (Source: The Federal Reserve Board).

Average At period

High Low ) end
(U.S. dollars per euro)
Year ended December 31,
2006 1.33 1.19 1.26 1.32
2007 1.49 1.29 1.37 1.46
2008 1.60 1.24 1.47 1.39
2009 1.51 1.25 1.39 1.43
2010 1.46 1.19 1.33 1.34
(1) Average of the Noon Buying Rates for the last business day of each month in the period.
At period
High Low end
(U.S. dollars per euro)
October 2010 1.41 1.37 1.39
November 2010 1.42 1.30 1.30
December 2010 1.34 1.31 1.34
January 2011 1.34 1.29 1.34
February 2011 1.38 1.34 1.35
March 2011 1.42 1.38 1.42

Fluctuations in the exchange rate between the euro and the U.S. dollar affect the dollar equivalent of the euro price of
the Shares on the Mercato Telematico Azionario (Electronic Share Market or "MTA") and the U.S. dollar price of the
ADRs on the NYSE. Exchange rate fluctuations also affect the U.S. dollar amounts received by owners of ADRs upon
conversion by the Depository of cash dividends paid in euro on the underlying Shares. The Noon Buying Rate on

March 31, 2011 was $1.42 per euro 1.00.

Risk Factors

Competition

There is strong competition worldwide, both within the oil industry and with other industries, to

supply energy to the industrial, commercial and residential energy markets

Eni faces strong competition in each of its business segments.
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In the Exploration & Production business, Eni faces competition from both international oil companies and
state-owned oil companies for obtaining exploration and development rights, and developing and applying new
technologies to maximize hydrocarbon recovery. Furthermore, Eni may face a competitive disadvantage in many
of these markets because of its relatively smaller size compared to other international oil companies, particularly
when bidding for large scale or capital intensive projects, and may be exposed to industry-wide cost increases to a
greater extent compared to its larger competitors given its potentially smaller market power with respect to
suppliers. If, as a result of those competitive pressures, Eni fails to obtain new exploration and development
acreage, to apply and develop new technologies, and to control cost increases, its growth prospects and future
results of operations and cash flows may be adversely affected.

In its natural gas business, Eni faces increasingly strong competition on both the Italian market and the European
market driven by moderate growth prospects for demand over the short and medium-term, in the face of large gas
availability on the marketplace. The latter was driven by material investments to expand
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import capacity to Europe via pipeline which have been made by a number of operators, including Eni, in recent
years. Also large availability of LNG on a worldwide scale has found an outlet at the European continental hubs
driving the development of highly liquid spot gas markets. LNG availability was fuelled by the ramp-up of
important upstream projects worldwide (new treatment trains in Qatar, Yemen and Russia) and commercial
development of non-conventional gas resources in the USA which have reduced dependence on LNG imports. As
natural gas is a commodity, gas oversupplies have caused suppliers to compete more aggressively on pricing thus
pressuring gas margins in the whole sector. Management believes that a better balance between demand and
supply on the European market will not be achieved until 2014 at the earliest.
The described trends may negatively affect the Company s future results of operations and cash flow in its natural
gas business, also taking into account the Company s contractual obligations to off-take minimum annual volumes
of natural gas in accordance to its long-term gas supply contracts that include take-or-pay clauses. See the
sector-specific risk section below.
Eni also faces competition from large, well-established European utilities and other international oil and gas
companies in growing its market share and acquiring or retaining clients. A number of large clients, particularly
electricity producers, in both the domestic market and other European markets have entered the wholesale market
of natural gas by directly purchasing gas from producers and reselling it to wholesale or retail markets. At the
same time, a number of national gas producers from countries with large gas reserves are planning to sell natural
gas directly to final clients, which would threaten the market position of companies like Eni which resell gas
purchased from producing countries to final customers. These developments may increase the level of competition
in both the Italian and other European markets for natural gas and reduce Eni s operating profit and cash flows.
In its domestic electricity business, Eni competes with other producers and traders from Italy or outside of Italy
who sell electricity on the Italian market. The Company expects in the near future that increasing competition due
to the weak GDP growth expected in Italy and Europe over the next one to two years will cause outside players to
place excess production on the Italian market.
In retail marketing of refined products both in and outside Italy, Eni competes with third parties (including
international oil companies and local operators such as supermarket chains) to obtain concessions to establish and
operate service stations. Once established, Eni s service stations compete primarily on the basis of pricing, services
and availability of non-petroleum products. In Italy, there is pressure from political and administrative entities,
including the Italian Antitrust Authority, to increase levels of competition in the retail marketing of fuels. Eni
expects developments on this issue to further increase pressure on selling margins in the retail marketing of fuels.
In the Petrochemical segment, we face intense competition from well-established international players and
state-owned petrochemical companies, particularly in the most commoditized market segments. Many of those
competitors may benefit from cost advantages due to larger scale, looser environmental regulations, availability of
oil-based feedstock, and more favorable location and proximity to end-markets. Excess capacity and sluggish
economic growth may exacerbate competitive pressures. The Company expects continuing margin pressures in the
foreseeable future as a result of those trends.
Competition in the oil field services, construction and engineering industries is primarily based on technical
expertise, quality and number of services and availability of technologically advanced facilities (for example,
vessels for offshore construction). Lower oil prices could result in lower margins and lower demand for oil
services.

The Company s failure or inability to respond effectively to competition could adversely impact the Company s growth

prospects, future results of operations and cash flows.

Risks associated with the exploration and production of oil and natural gas

The exploration and production of oil and natural gas requires high levels of capital expenditures and entails particular
economic risks. It is subject to natural hazards and other uncertainties including those relating to the physical
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characteristics of oil and natural gas fields.

Eni s results depend on its ability to identify and mitigate the risks and hazards inherent to operating in the crude oil
and natural gas industry. The Company seeks to minimize these operational risks by carefully designing and building
its facilities and conducting its operations in a safe and reliable manner. However, failure to manage these risks
effectively could result in unexpected incidents, including releases, explosions or mechanical failures resulting in
personal injury, loss of life, environmental damage, loss of revenues, legal liability and/or disruption to operations. As
recent events in the Gulf of Mexico have shown, exploration and production carries certain inherent risks, especially
deep water drilling. Accidents at a single well can lead to loss of life, environmental damage and consequently
potential economic losses that could have a material and adverse effect on the business, results of operation and
prospects of the Group. Eni has implemented and maintains a system of policies, procedures and compliance
mechanisms to manage safety, health, environmental, reliability and efficiency risks; to verify compliance with
applicable laws and policies; and to respond to and learn from unexpected incidents. Nonetheless,

6
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in certain situations where Eni is not the operator, the Company may have limited influence and control over third
parties, which may limit its ability to manage and control such risks. Eni maintains insurance coverage that include
coverage for physical damage to our assets, third party liability, workers compensation, pollution and other damage to
the environment and other coverage. Our insurance is subject to caps, exclusion and limitation, and there is no
assurance that such coverage will adequately protect us against liabilities from all potential consequences and
damages. In light of the accident at the Macondo well in the Gulf of Mexico, we may not be able to secure similar
coverage for the same costs. Future insurance coverage for our industry could increase in cost and may include higher
retentions. Also, some forms of insurance may become unavailable in the future or unavailable on terms that we
believe are economically acceptable.

The production of oil and natural gas is highly regulated and is subject to conditions imposed by governments
throughout the world in matters such as the award of exploration and production interests, the imposition of specific
drilling and other work obligations, income taxes and taxes on production, environmental protection measures, control
over the development and abandonment of fields and installations, and restrictions on production.

Exploratory drilling efforts may be unsuccessful

Drilling for oil and gas involves numerous risks including the risk of dry holes or failure to find commercial quantities
of hydrocarbons. The costs of drilling, completing and operating wells are often uncertain, and drilling operations may
be unsuccessful as a result of a variety of factors, including unexpected drilling conditions, pressure or irregularities in
formations, equipment failures or fires, blow-outs and various forms of accidents, marine risks such as collisions and
adverse weather conditions and shortages or delays in the delivery of equipment. Exploring or drilling in offshore
areas, particularly in deep waters, is generally more complex and riskier than in onshore areas; the same is true for
exploratory activity in remote areas or in challenging environmental conditions such as those we are experiencing in
the Caspian region or Alaska. Failure to discover commercial quantities of oil and natural gas could have an adverse
impact on Eni s future growth prospects, results of operations and liquidity. Because Eni plans to invest significant
capital expenditures in executing high risk exploration projects, it is likely that Eni will incur significant exploration
and dry hole expenses in future years. Eni plans to explore for oil and gas offshore; a number of projects are planned
in deep and ultra-deep waters or at deep drilling depths, where operations are more difficult and costly than in other
areas. Deep water operations generally require a significant amount of time before commercial production of reserves
can commence, increasing both the operational and financial risks associated with these activities. The Company plans
to conduct risky exploration projects offshore the Gulf of Mexico, Egypt, Angola, Italy, Australia, Nigeria and
Norway. In 2010, the Company invested approximately euro 1 billion in executing exploration projects and it plans to
spend approximately euro 0.9 billion per annum on average over the next four years.

Furthermore, shortage of deep water rigs and failure to find additional commercial reserves could reduce future
production of oil and natural gas which is highly dependent on the rate of success of exploratory activity.

The oil and gas industry may face increased regulation both in the USA and elsewhere that could
increase the cost of regulatory compliance and may require changes to our drilling operations and
exploration and development plans and may lead to higher royalties and taxes

The recent incident at the BP-operated Macondo well in the Gulf of Mexico is likely to result in more stringent

regulation of oil and gas activities in the U.S. and elsewhere, particularly relating to environmental and health and
safety protection controls and oversight of drilling operations, as well as access to new drilling areas. The U.S.
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Government had imposed a six-month moratorium, which was suspended in October 2010, on certain offshore drilling
activities. The moratorium forced Eni s management to reschedule certain projects and caused delays in linking a few
wells to production facilities, which had a negligible impact on the Company s production for the year. In addition, the
Group incurred operating costs related to inactivity or redeployment of certain drilling rigs which were booked before
the moratorium. During the first months of 2011, Eni expects to resume the operations that had been previously
authorized and then suspended following the moratorium. Planned activities for which authorizations have still to be
granted may be rescheduled due to uncertainties in the timing of obtaining the necessary authorizations from the U.S.
Authorities. Similar actions have been taken by governments elsewhere in the world. The European Parliament has
increased regulations in the area of environmental protection in the field of hydrocarbon extraction and Italian
Authorities have passed legislation that would introduce certain restrictions to activities for exploring and producing
hydrocarbons. These new regulations and legislation, as well as evolving practices, could increase the cost of
compliance and may require changes to our drilling operations and exploration and development plans and may lead
to higher royalties and taxes.
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Development projects bear significant operational risks which may adversely affect actual returns on
such projects

Eni is involved in a number of development projects for producing hydrocarbon reserves. Certain projects are planned
to develop reserves in high risk areas, particularly offshore and in remote and hostile environments. Eni s future results
of operations and liquidity rely upon its ability to develop and operate major projects as planned. Key factors that may
affect the economics of these projects include:

the outcome of negotiations with co-venturers, governments, suppliers, customers or others including, for example,
Eni s ability to negotiate favorable long-term contracts with customers; the development of reliable spot markets
that may be necessary to support the development of particular production projects, or commercial arrangements
for pipelines and related equipment to transport and market hydrocarbons. Furthermore, projects executed with
partners and co-venturers reduce the ability of the Company to manage risks and costs, and Eni could have limited
influence over and control of the operations, behaviors and performance of its partners;

timely issuance of permits and licenses by government agencies;

the Company s relative size compared to its main competitors which may prevent it from affording opportunities to
participate in large-scale projects or affect its ability to reap benefits associated with economies of scale, for
example by obtaining more favorable contractual terms by suppliers of goods and services;

the ability to design development projects so as to prevent the occurrence of technical inconvenience;

delays in manufacturing and delivery of critical equipment, or shortages in the availability of such equipment,
causing cost overruns and delays;

risks associated with the use of new technologies and the inability to develop advanced technologies to maximize
the recoverability rate of hydrocarbons or gain access to previously inaccessible reservoirs;

changes in operating conditions and costs. The industry has been impacted for a few years to date by rising trends
in the cost for certain critical productive factors including specialized labor, procurement costs and costs for
leasing third party equipment or purchase services such as drilling rigs as a result of industry-wide cost inflation.
The Company expects that costs in its upstream operations will continue to rise in the foreseeable future;

the actual performance of the reservoir and natural field decline; and

the ability and time necessary to build suitable transport infrastructures to export production to final markets.

Furthermore, deep waters and other hostile environments, where the majority of Eni s planned and existing
development projects are located, can exacerbate these problems. Delays and differences between scheduled and
actual timing of critical events, as well as cost overruns may adversely affect actual returns of development projects.
Finally, developing and marketing hydrocarbons reserves typically requires several years after a discovery is made.
This is because a development project involves an array of complex and lengthy activities, including appraising a
discovery in order to evaluate its commercial potential, sanctioning a development project and building and
commissioning related facilities. As a consequence, rates of return for such long-lead-time projects are exposed to the
volatility of oil and gas prices which may be substantially lower with respect to prices assumed when the investment
decision was actually made, leading to lower rates of return. For example, we have experienced material cost overruns
and a substantial delay in the scheduling of production start-up at the Kashagan field, where development is ongoing.
Those negative trends were driven by a number of factors including depreciation of the U.S. dollar versus the euro and
other currencies; cost escalation of goods and services required to execute the project; an original underestimation of
the costs and complexity to operate in the North Caspian Sea due to lack of benchmarks; design changes to enhance
the operability and safety standards of the offshore facilities. The partners of the venture are currently discussing an
update of the expenditures and time schedule to complete the Phase 1 which were included in the development plan
approved in 2008 by the relevant Kazakh Authorities. The Consortium continues to target the achievement of first
commercial oil production by end of 2012. However, the timely delivery of Phase 1 depends on a number of factors
which are presently under review.
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See "Item 4 Exploration & Production Caspian Sea" for a full description of the material terms of the Kashagan
project.

In the event the Company is unable to develop and operate major projects as planned, particularly if the Company
fails to accomplish budgeted costs and time schedules, it could incur significant impairment charges associated with
reduced future cash flows of those projects on capitalized costs.

Inability to replace oil and natural gas reserves could adversely impact results of operations and
financial condition

Eni s results of operations and financial condition are substantially dependent on its ability to develop and sell oil and

natural gas. Unless the Company is able to replace produced oil and natural gas, its reserves will decline.

8
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In addition to being a function of production, revisions and new discoveries, the Company s reserve replacement is
also affected by the entitlement mechanism in its Production Sharing Agreements ("PSAs") and similar contractual
schemes. In accordance with such contracts, Eni is entitled to a portion of a field s reserves, the sale of which is
intended to cover expenditures incurred by the Company to develop and operate the field. The higher the reference
prices for Brent crude oil used to estimate Eni s proved reserves, the lower the number of barrels necessary to recover
the same amount of expenditures. In 2010, the Company s reserve replacement was negatively affected by lower
entitlements in its PSAs for an estimated amount of 80 mmBOE, which however did not impair the Company s ability
to fully replace reserves produced in the year. Due to ongoing trends in crude oil prices, the Company expects a risk of
lower production and reserve entitlement relating to its PSA contracts to occur in 2011. See "Item 4 Business
Overview Exploration & Production" and "Item 5 Management s Expectations of Operations". Future oil and gas
production is dependent on the Company s ability to access new reserves through new discoveries, application of
improved techniques, success in development activity, negotiation with countries and other owners of known reserves
and acquisitions. An inability to replace reserves could adversely impact future production levels and growth
prospects, thus negatively affecting Eni s future results of operations and financial condition.

Changes in crude oil and natural gas prices may adversely affect Eni s results of operations

The exploration and production of oil and gas is a commodity business with a history of price volatility. The single
largest variable that affects the Company s results of operations and financial condition is crude oil prices. Lower
crude oil prices have an adverse impact on Eni s results of operations and cash flow. Eni generally does not hedge
exposure to fluctuations in future cash flows due to crude oil price movements. As a consequence, Eni s profitability
depends heavily on crude oil and natural gas prices.

Crude oil and natural gas prices are subject to international supply and demand and other factors that are beyond Eni s
control, including among other things:

(i) the control on production exerted by the Organization of the Petroleum Exporting Countries ("OPEC") member
countries which control a significant portion of the world s supply of oil and can exercise substantial influence on
price levels;

(i) global geopolitical and economic developments, including sanctions imposed on certain oil-producing countries
on the basis of resolutions of the United Nations or bilateral sanctions;

(iii) global and regional dynamics of demand and supply of oil and gas; in the current economic downturn we have
experienced a significant reduction in worldwide demand for crude oil and in the European gas demand which
have negatively impacted crude oil and natural gas prices;

(iv) prices and availability of alternative sources of energy;

(v) governmental and intergovernmental regulations, including the implementation of national or international laws
or regulations intended to limit greenhouse gas emissions, which could impact the prices of hydrocarbons; and

(vi) success in developing and applying new technology.

All these factors can affect the global balance between demand and supply for oil and prices of oil. Such factors can
also affect the prices of natural gas because natural gas prices for the major part of our supplies are typically indexed
to the prices of crude oil and certain refined petroleum products.

Furthermore, lower oil and gas prices over prolonged periods may also adversely affect Eni s results of operations and
cash flow by: (i) reducing rates of return of development projects either planned or being implemented, leading the
Company to reschedule, postpone or cancel development projects, or accept a lower rate of return on such projects;

(i) reducing the Group s liquidity, entailing lower resources to fund expansion projects, further dampening the
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Company s ability to grow future production and revenues; and (iii) triggering a review of future recoverability of the
Company s carrying amounts of oil and gas properties, which could lead to the recognition of significant impairments
charges.

Uncertainties in Estimates of Oil and Natural Gas Reserves

Numerous uncertainties are inherent in estimating quantities of proved reserves and in projecting future rates of
production and timing of development expenditures. The accuracy of proved reserve estimates depends on a number
of factors, assumptions and variables, among which the most important are the following:

the quality of available geological, technical and economic data and their interpretation and judgment;

projections regarding future rates of production and timing of development expenditures;

whether the prevailing tax rules, other government regulations and contractual conditions will remain the same as
on the date estimates are made;

results of drilling, testing and the actual production performance of Eni s reservoirs after the date of the estimates
which may require substantial upward or downward revisions; and

9
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changes in oil and natural gas prices which could affect the quantities of Eni s proved reserves since the estimates
of reserves are based on prices and costs existing as of the date when those estimates are made. In particular the
reserves estimates are subject to revisions as prices fluctuate due to the cost recovery mechanism under the
Company s PSAs and similar contractual schemes.

Many of these factors, assumptions and variables involved in estimating proved reserves are beyond Eni s control and
may change over time and impact the estimates of oil and natural gas reserves. Accordingly, the estimated reserves
could be significantly different from the quantities of oil and natural gas that will ultimately be recovered.
Additionally, any downward revision in Eni s estimated quantities of proved reserves would indicate lower future
production volumes, which could adversely impact Eni s results of operations and financial condition.

Oil and gas activity may be subject to increasingly high levels of income taxes

The oil and gas industry is subject to the payment of royalties and income taxes which tend to be higher than those
payable in many other commercial activities. In addition, in recent years, Eni has experienced adverse changes in the
tax regimes applicable to oil and gas operations in a number of countries where the Company conducts its upstream
operations. As a result of those trends, management estimates that the tax rate applicable to the Company s oil and gas
operations is materially higher than the Italian statutory tax rate of 38%. In 2010, management estimates that the tax
rate of the Company s Exploration & Production segment was approximately 60%.

Management believes that the marginal tax rate in the oil and gas industry tends to increase in correlation with higher
oil prices which could make it difficult for Eni to translate higher oil prices into increased net profit. However, the
Company does not expect that the marginal tax rate will decrease in response to falling oil prices. Adverse changes in
the tax rate applicable to the Group profit before income taxes in its oil and gas operations would have a negative
impact on Eni s future results of operations and cash flows.

Political Considerations

A substantial portion of our oil and gas reserves and gas supplies are located in politically, socially
and economically unstable countries where we are exposed to material disruptions to our operations

Substantial portions of Eni s hydrocarbon reserves are located in countries outside the EU and North America, some of
which may be politically or economically less stable than EU or North American countries. As of December 31, 2010,
approximately 80% of Eni s proved hydrocarbon reserves were located in such countries. Similarly, a substantial
portion of Eni s natural gas supplies comes from countries outside the EU and North America. In 2010, approximately
60% of Eni s supplies of natural gas came from such countries. See "Item 4 Gas & Power Natural Gas Supplies".
Adverse political, social and economic developments in any of those countries may affect Eni s ability to continue
operating in an economic way, either temporarily or permanently, and Eni s ability to access oil and gas reserves.
Particularly Eni faces risks in connection with the following issues:

(1) lack of well-established and reliable legal systems and uncertainties surrounding enforcement of contractual
rights;

(i) unfavorable developments in laws, regulations and contractual arrangements leading, for example, to
expropriations or forced divestitures of assets and unilateral cancellation or modification of contractual terms.
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Eni is facing increasing competition from state-owned oil companies who are partnering Eni in a number of oil
and gas projects and properties in the host countries where Eni conducts its upstream operations. These
state-owned oil companies can change contractual terms and other conditions of oil and gas projects in order to
obtain a larger profit share from a given project, thereby reducing Eni s profit share. For example, Sonatrach, the
Algerian national oil company, is seeking to modify the contractual terms of certain PSAs in which Eni is a party
to achieve a redistribution of the tax burden of such PSAs. Sonatrach alleges that it is currently bearing part of
the tax burden attributable to Eni following the enactment of certain modifications to the country s tax regime. In
case those negotiations result in a negative outcome for Eni, the future profitability of certain of Eni s PSAs in
Algeria will be reduced. For more information on this matter see "Item 4 Exploration & Production = Algeria".
Furthermore, as of the balance sheet date receivables for euro 482 million relating cost recovery under a
petroleum contract in a non-OECD country were the subject of an arbitration proceeding. Similar issues are also
being experienced in Kazakhstan where there is a dispute in relation to certain unresolved items of expenditure
incurred by the operating company Karachaganak Petroleum Operating BV which has led to the Kazakh
Authorities making certain claims against the company on the base of audits performed relating to prior years
2003-2007. Parties are negotiating in order to settle the dispute;

(iii) restrictions on exploration, production, imports and exports;

(iv) tax or royalty increases (including retroactive claims); and
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(v) civil and social unrest leading to sabotages, acts of violence and incidents.

See "Item 4 Exploration & Production Oil and Natural Gas Reserves". While the occurrence of those events is
unpredictable, it is likely that the occurrence of such events could cause Eni to incur material losses or facility
disruptions, by this way adversely impacting Eni s results of operations and cash flows.

Risks associated with continuing political instability in North Africa and Middle East

In recent months, several North African and Middle Eastern oil producing countries have experienced and continue to
experience an extreme level of political instability that has resulted in changes in governments, unrest and violence

and consequential economic disruptions. Further material changes are likely but largely unpredictable. Such instability
is affecting, in particular, Libya. In 2010, approximately 15% of Eni s production originated from Libya and a material
amount of Eni s proved reserves were located in Libya. Following suspension of activities at several of Eni s producing
sites in Libya and the closure of the GreenStream pipeline transporting gas from Libya to Italy, Eni s production in
Libya as of end of March 2011, was flowing at a rate ranging from 70 to 75 KBOE/d compared to an expected level

for 2011 of approximately 280 KBOE/d. Production is continuing to decline. Closure of the GreenStream pipeline has
also been impacting our gas sales in the Gas & Power Division. The majority of Eni s employees in Libya have left the
country. Due to the outbreak of political unrest in Libya, in February and March 2011, the US, the UN, the EU and
several countries implemented certain sanctions in relation to Libya. Future developments in Libya, which we are
currently unable to predict, may have a material adverse effect on Eni s financial condition, results of operations and
Libyan assets. Please see Item 4 for additional details of our operations in Libya and the impact of recent

developments on our operations.

Our activities in Iran could lead to sanctions under relevant U.S. legislation

Eni is currently conducting oil and gas operations in Iran. The legislation and other regulations of the USA that target
Iran and persons who have certain dealings with Iran may lead to the imposition of sanctions on any persons doing
business in Iran or with Iranian counterparties.

The USA enacted the Iran Sanctions Act of 1996 (as amended, "ISA"), which required the President of the USA to
impose sanctions against any entity that is determined to have engaged in certain activities, including investment in
Iran s petroleum sector. The ISA was amended in July 2010 by the Comprehensive Iran Sanctions, Accountability and
Divestment Act of 2010 ("CISADA"). As a result, in addition to sanctions for knowingly investing in Iran s petroleum
sector, parties engaging in business activities in Iran now may be sanctioned under the ISA for knowingly providing to
Iran refined petroleum products, and for knowingly providing to Iran goods, services, technology, information or
support that could directly and significantly either (i) facilitate the maintenance or expansion of Iran s domestic
production of refined petroleum products, or (ii) contribute to the enhancement of Iran s ability to import refined
petroleum products. CISADA also expanded the menu of sanctions available to the President of the USA by three,
from six to nine, and requires the President to impose three of the nine sanctions, as opposed to two of six, if the
President has determined that a party has engaged in sanctionable conduct. The new sanctions include a prohibition on
transactions in foreign exchange by the sanctioned company, a prohibition of any transfers of credit or payments
between, by, through or to any financial institution to the extent the interest of a sanctioned company is involved, and

a requirement to "block" or "freeze" any property of the sanctioned company that is subject to the jurisdiction of the
USA. Investments in the petroleum sector that commenced prior to the adoption of CISADA appear to remain subject
to the pre-amended version of the ISA, except for the mandatory investigation requirements described below, but no
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definitive guidance has been given. The new sanctions added by CISADA would be available to the President with
respect to new investments in the petroleum sector or any other sanctionable activity occurring on or after July 1,
2010.

CISADA also adopted measures designed to reduce the President s discretion in enforcement under the ISA, including
a requirement for the President to undertake an investigation upon being presented with credible evidence that a

person is engaged in sanctionable activity. CISADA also added to the ISA provisions that an investigation need not be
initiated, and may be terminated once begun, if the President certifies in writing to the U.S. Congress that the person
whose activities in Iran were the basis for the investigation is no longer engaging in those activities or has taken
significant steps toward stopping the activities, and that the President has received reliable assurances that the person
will not knowingly engage in any sanctionable activity in the future. The President also may waive sanctions, subject
to certain conditions and limitations.

The USA maintains broad and comprehensive economic sanctions targeting Iran that are administrated by the U.S.
Treasury Department s Office of Foreign Assets Control ("OFAC sanctions"). These sanctions generally restrict the
dealings of U.S. citizens and persons subject to the jurisdiction of the USA. In addition, we are aware of initiatives by
certain U.S. states and U.S. institutional investors, such as pension funds, to adopt or consider adopting

11
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laws, regulations or policies requiring divestment from, or reporting of interests in, companies that do business with
countries designated as states sponsoring terrorism. CISADA specifically authorized certain state and local
Iran-related divestment initiatives. If our operations in Iran are determined to fall within the scope of divestment laws
or policies, sales resulting from such divestment laws and policies, if significant, could have an adverse effect on our
share price. Even if our activities in and with respect to Iran do not subject us to sanctions or divestment, companies
with investments in the oil and gas sectors in Iran may suffer reputational harm as a result of increased international
scrutiny.

Other sanctions programs have been adopted by various governments and regulators with respect to Iran, including a
series of resolutions from the United Nations Security Council, and measures imposed by various countries based on
and to implement these United Nations Security Council resolutions. On July 26, 2010, the European Union adopted
new restrictive measures regarding Iran (referred to as the "EU measures"). Among other things, the supply of
equipment and technology in the following sectors of the oil and gas industry in Iran are prohibited: refining, liquefied
natural gas, exploration and production. The prohibition extends to technical assistance, training and financing and
financial assistance in connection with such items. Extension of loans or credit to, acquisition of shares in, entry into
joint ventures with or other participation in enterprises in Iran (or Iranian-owned enterprises outside of Iran) engaged
in any of the targeted sectors also is prohibited.

Eni Exploration & Production Division has been operating in Iran for several years under four Service Contracts
(South Pars, Darquain, Dorood and Balal, these latter two projects being operated by another international oil
company) entered into with the National Iranian Oil Co (NIOC) between 1999 and 2001, and no other exploration and
development contracts have been entered into since then. Under such Service Contracts, Eni has carried out
development operations in respect of certain oil fields, and is entitled to recovery of expenditures made, as well as a
service fee. The service contracts do not provide for payments to be made by Eni, as contractor, to the Iranian
Government (e.g. leasing fees, bonuses, significant amounts of local taxes); all material future cash flows relate to the
payment to Eni of its dues. All projects mentioned above have been completed or substantially completed; the last
one, the Darquain project, is in the process of final commissioning and is being handed over to the NIOC. Eni
Exploration & Production projects in Iran are currently in the cost recovery phase. Therefore, Eni has ceased making
any further investment in the country and is not planning to make additional capital expenditures in Iran in any year
subsequent to 2010. Eni s other significant involvement in Iran is that, from time to time, Eni may purchase
Iranian-origin crude oil. Eni has no involvement in Iran s refined petroleum sector, and does not export refined
petroleum to Iran. In addition, we have occasionally entered into licensing agreement with certain Iranian
counterparties for the supply of technologies in the petrochemical sector. In 2010, Eni s production in Iran averaged 21
KBOE/d, representing approximately 1% of the Eni Group s total production for the year. Eni s entitlement in 2010
represented less than 10% of the overall production from the oil and gas fields that we have developed in Iran. Eni
does not believe that the results from its Iranian activities have or will have a material impact on the Eni Group s
results.

After passage of CISADA, Eni engaged in discussions with officials of the U.S. State Department, which administers
the ISA, regarding Eni s activities in Iran. On September 30, 2010, the U.S. State Department announced that the U.S.
Government, pursuant to a provision of the ISA added by CISADA that allows it to avoid making a determination of
sanctionability under the ISA with respect to any party that provides certain assurances, would not make such a
determination with respect to Eni based on Eni s commitment to end its investments in Iran s energy sector and not to
undertake new energy-related activity. The U.S. State Department further indicated at that time that, as long as Eni

acts in accordance with these commitments, we will not be regarded as a company of concern for our past Iran-related
activities.

With respect to segments other than Exploration & Production, our Refining & Marketing segment has historically
purchased amounts of Iranian crude oil under a term contract with the NIOC and on a spot basis. We purchased 1.42

Table of Contents 35



Edgar Filing: ENI SPA - Form 20-F

mmtonnes, 980 ktonnes and 1.63 mmtonnes in 2008, 2009 and 2010, respectively. We paid NIOC $953 million in
2008, $419 million in 2009 and $888 million in 2010 for those purchases.

In addition in the three-year period 2008-2010 we purchased crude oil from international traders and oil companies
who, based on bills of loading and shipping documentation available to us, we believe purchased the crude oil from
Iranian companies. Purchases were mainly on spot basis. In 2008, we purchased 1.3 mmtonnes of crude oil amounting
to $830 million; in 2009, we purchased 278 ktonnes of crude oil amounting to $147 million and in 2010, we
purchased 2.09 mmtonnes of crude oil amounting to $1.1 billion.

We will continue to monitor closely legislative and other developments in the USA and the European Union in order
to determine whether our remaining interests in Iran could subject us to application of either current or future
sanctions under the OFAC sanctions, the ISA, the EU Measures or otherwise. If any of our activities in and with
respect to Iran are found to be in violation of any Iran-related sanctions, and sanctions are imposed on Eni, it could
have an adverse effect on our business, plans to raise financing, sales and reputation.
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We have commercial transactions with Syria where we mainly purchase from time to time volumes of
crude oil

Our operations in Syria have mainly been limited to transactions carried out by our Refining & Marketing Division
with Syrian Petrol Company, an entity controlled by the Syrian Government, for the purchase of crude oil under term
purchase contracts or on a spot basis, based on prevailing market conditions.

We purchased 329 ktonnes, 241 ktonnes and 321 ktonnes in 2008, 2009 and 2010, respectively. We paid Syrian Petrol
Company $227 million in 2008, $92 million in 2009 and $163 million in 2010 for those purchases.

In 2008, we also purchased 184 ktonnes of crude oil amounting to $73 million and in 2010 we purchased 115 ktonnes
of crude oil amounting to $59 million, in each case from international traders who, based on bills of loading and
shipping documentation available to us, we believe purchased those raw materials from Syrian companies.

Other than as described above, Eni is not currently investing in the country, and it has no contractual arrangements in
place to invest in the country. However, we have recently been exploring investment opportunities in Syria.

Cyclicality of the Petrochemical Industry

The petrochemical industry is subject to cyclical fluctuations in demand in response to economic cycles, with
consequential effects on prices and profitability exacerbated by the highly competitive environment of this industry.
Eni s petrochemical operations have been in the past and may be adversely affected in the future by worldwide
economic slowdowns, intense competitive pressures and excess installed production capacity. Furthermore, Eni s
petrochemical operations face increasing competition from Asian companies and national oil companies
petrochemical divisions which can leverage on long-term competitive advantages in terms of lower operating costs
and feedstock purchase costs. Particularly, Eni s petrochemical operations are located mainly in Italy and Western
Europe where the regulatory framework and public environmental sensitivity are generally more stringent than in
other countries, especially Far East countries, resulting in higher operating costs of our petrochemical operation
compared to the Company s Asiatic competitors due to the need to comply with applicable laws and regulations in
environmental and other related matters. Additionally, our petrochemical operations lack sufficient scale and
competitiveness in a number of sites. Due to weak industry fundamentals, intense competitive pressures and high
feedstock costs, our petrochemicals operations incurred substantial operating losses in both 2009 and 2008 of euro 675
million and euro 845 million, respectively. However, results in 2010 improved substantially and operating loss
diminished to euro 86 million due to demand recovery, cost efficiencies and better unit margins, while the overall
profitability was impaired by higher oil-based feedstock costs. Looking forward, management expects that while any
strengthening in the global recovery may benefit demand for our products, continuing increases in the cost of oil
represent a risk to the profitability of the Company s petrochemicals operation as it may be difficult transferring higher
feedstock costs to end-prices of products due to the high level of competition in the industry and the commoditized
nature of many of Eni s products.

Risks in the Company Gas & Power business segment

i) Risks associated with the Trading Environment and Competition in the Industry
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In 2010, the Company s results of operations and cash flow were negatively affected by lower sales
volumes and reduced unit margins due to increasing competitive pressures arising from large gas
availability on the marketplace. We expect continuing competitive pressures and oversupply to affect
our results in 2011 and beyond

In 2010, gas demand in Italy and Europe rebounded from the depressed levels registered in the previous year, growing
by 6% and 4%, respectively. Consumption volumes, however, remained below the pre-crisis levels seen in 2007. The
Eni gas business failed to benefit from demand growth in 2010 as sales volumes declined by 6.4% from 2009 with
Italy posting the largest decrease, with direct sales to customers down by 14.4% and sales to importers to Italy down
by 19.5% driven by rising competitive pressures which also dragged down unit selling margins on gas sales in Italy.
The Company s results in its European markets business unit were affected by lowering average gas selling margins as
gas spot prices at continental hubs were dragged down by large availability of LNG and competitive pressures. While
spot prices have increasingly been adopted as contractual benchmarks in selling formulae outside Italy, the Company s
cost of supplies remained linked to trends in oil prices as provided by its long-term contractual arrangements to
purchase gas from suppliers. As a result the Company s unit margins outside Italy fell sharply in 2010. Management
believes that those trends will continue weighing on the gas business future results of operations and cash flows over
the next three years.
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A recovery in profitability of the Company s marketing business depends heavily on the
management s assumption to be able to renegotiate better contractual terms within the Company s
long-term gas supply contracts

The industrial and financial forecasts for the next four-year plan of the gas business as well as the amount of the
impairment loss recognized in 2010 Consolidated Financial Statements both take into consideration management
assumptions that the Company s long-term gas purchase contracts will be renegotiated at better economic terms for
Eni, so as to restore the competitiveness of the Company s cost position in the current depressed scenario for the gas
sector. The renegotiation of revised contractual terms, including any price revisions and contractual flexibility, is
established by such contractual clauses whereby parties are held to bring the contract back to the economic
equilibrium in case of significant changes in the market environment, like the ones that have been occurring since the
second half 2008. In the course of 2010, Eni has finalized a number of important contractual renegotiations by
obtaining improved economic conditions for supplies and wider contractual flexibility with a benefit to its commercial
programs. A number of renegotiations have been commenced or are due to commence in the upcoming months
involving all the Company s main suppliers of gas based on long-term contracts. Should the outcome of those
renegotiations fall short of management s expectations and absent a solid recovery in fundamentals of the gas sector,
management believes that future results of operations and cash flows of the Company s gas business will be negatively
affected with further consequences in terms of recoverability of the carrying amounts of the gas business assets. In
2010 Consolidated Financial Statements, the Company recorded an impairment loss of euro 425 million related to its
goodwill in the European gas business; for further information see "Item 5  Operating and Financial Review and
Prospects  Group Results of Operations".

We expect that current imbalances between demand and supply in the European gas market will
persist for sometime

Management estimates that long-term demand growth will achieve an average rate of 1.7% and 1.1% in Italy and
Europe, respectively, until 2020. Those estimates have been revised down from previous management projections to
factor in the expected impacts associated with a number of ongoing trends:

uncertainties and volatility in the current macroeconomic cycle;

growing adoption of consumption patterns and life-style characterized by wider sensitivity to energy efficiency;

EU policies intend to reducing GHG emissions and promoting renewable energy source. For further information

about the Company s outlook for gas demand see "ltem 4 Gas & Power".
The projected moderate dynamics in demand development will not be sufficient to balance current oversupplies on the
marketplace over the next three years according to management s estimates. Gas oversupplies have been increasing in
recent years as new, large investments to upgrade import pipelines to Europe have come online from Russia, Libya
and Algeria, and large availability of LNG on a worldwide scale has found an outlet at the European continental hubs
driving the development of very liquid spot gas markets. Also, certain Eni s competitors are currently assessing the
economic feasibility of new gas import infrastructures, targeting 5-10 BCM of capacity expansion online from
2015-2016 according to management s assumptions.

Management believes that a better balance between demand and supply will not be achieved until 2014, at the earliest.
Those trends represent risks to the Company s future results of operations and cash flows in its gas business.
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Current, negative trends in gas demands and supplies may impair the Company s ability to fulfill its
minimum off-take obligations in connection with its take-or-pay, long-term gas supply contracts

In order to secure long-term access to gas availability, particularly with a view of supplying the Italian gas market, Eni
has signed a number of long-term gas supply contracts with key producing countries that supply the European gas
markets. Those contracts have been ensuring approximately 80 BCM of gas availability from 2010 (including the
Distrigas portfolio of supplies) with a residual life of approximately 19 years and a pricing mechanism indexed to the
price of crude oil and its derivatives (gasoil, fuel oil, etc.). The contracts provide take-or-pay clauses whereby the
Company is required to collect minimum pre-determined volumes of gas in each year of the contractual term or, in
case of failure, to pay the whole price, or a fraction of that price, applied to uncollected volumes up to the minimum
contractual quantity. The take-or-pay clause entitles the Company to collect pre-paid volumes of gas in later years
during the period of contract execution. Amounts of cash pre-payments and time schedules for collecting pre-paid gas
vary from contract to contract. Generally, cash pre-payments are calculated on the basis of the energy prices current in
the year of non-fulfillment with the balance due in the year when the gas is actually collected. Amounts of
pre-payments range from 10 to 100 percent of the full price. The right to collect pre-paid gas expires within a ten-year
term in some contracts or remains in place until contract expiration in other arrangements. In addition, rights to collect
pre-paid gas in future years can be exercised provided that the Company
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has fulfilled its minimum take obligation in a given year and within the limit of the maximum annual quantity that can
be collected in each contractual year. In this case, Eni will pay the residual price calculating it as the percentage that
complements 100%, based on the arithmetical average of monthly base prices current in the year of the off-take.
Similar considerations apply to ship-or-pay contractual obligations.

Management believes that the current outlook for moderate gas demand growth and large gas availability on the
marketplace, the possible evolution of sector-specific regulation, as well as the de-coupling between trends in gas
prices indexed to oil versus gas benchmark prices at spot markets, represent risks factors to the Company s ability to
fulfill its minimum take obligations associated with its long-term supply contracts.

In 2009 and 2010, Eni incurred the take-or-pay clause as the Company collected lower volumes than its minimum take
obligations in each of those years accumulating deferred costs for an amount of euro 1.44 billion as of December 31,
2010. The Company s ability to recover those pre-paid volumes within contractual terms will depend in future years on
a number of factors, including the possible evolution of the market environment and the competitiveness of Eni s cost
position, with this latter being influenced by the Company s ability to renegotiate better contractual terms of its
long-term purchase contracts (see paragraph above).

In case Eni fails to off-take the contractual minimum amounts, it will be exposed to a price risk, because the purchase
price Eni will ultimately be required to pay is based on prices prevailing after the date on which the off-take obligation
arose. In addition, Eni is subject to the risk of not being able to dispose of pre-paid volumes. The Company also
expects to incur financing costs to pay cash advances corresponding to contractual minimum amounts. As a result, the
Company s selling margins, results of operations and cash flow may be negatively affected.

For further information on the Company s take-or-pay contracts see "Iltem 4 Gas & Power Purchases".

Eni plans to increase natural gas sales in Europe. If Eni fails to achieve projected growth targets, this
could adversely impact future results of operations and liquidity

Over the medium-term, Eni plans to increase its natural gas sales in Europe leveraging on its natural gas availability
under take-or-pay purchase contracts, availability of transport rights and storage capacity, and widespread commercial
presence in Europe which benefited from synergies from integrating the Belgian gas operator Distrigas acquired in
2009. Should Eni fail to increase natural gas sales in Europe as planned due to poor strategy execution or competition,
Eni s future growth prospects, results of operations and cash flows might be adversely affected also taking account that
Eni might be unable to fulfill its contractual obligations to purchase certain minimum amounts of natural gas based on
its take-or-pay purchase contracts currently in force.

i) Risks associated with sector-specific regulations in Italy

The natural gas market in Italy is highly regulated in order to favor the opening of the market and
development of competition

In 2010, the regulated period for gas antitrust thresholds defined by Legislative Decree No. 164 of May 23, 2000

expired. Those thresholds defined maximum allowed limits of gas volumes (imported or domestically produced) input
into the national transport network and marketed to final customers, applicable to each operator.
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That system of antitrust thresholds was replaced with a mechanism of market shares enacted by Legislative Decree
No. 130 of August 13, 2010. The Decree introduced a 40% ceiling to the wholesale market share of each Italian gas
operator. This ceiling can be raised to 55.9% in case an operator commits itself to building new storage capacity in
Italy for a total of 4 BCM within five years. The new capacity shall be allocated to industrial and power generation
customers. In case of breaching the mandatory thresholds, an operator is obliged to execute gas release measures at
regulated prices. Eni plans to build new storage capacity and, in the meantime, intends to adopt measures and bear the
associated expenses to make 50% of that planned capacity available to requesting customers (for further information
see "Operating Review of the Gas & Power Division Paragraph Regulation"). Eni believes that this new gas
regulation will increase competitiveness in the wholesale natural gas market in Italy.

Further material aspects regarding the Italian gas sector regulations are regulated access to infrastructures (transport
backbones, storage fields, distribution networks and LNG terminals), the unbundling of activities relating to
infrastructures within vertically-integrated group companies, from July 1, 2008 (as defined by Decision No. 11/2007
and updated by Resolution No. 253/2007 of the Authority for Electricity and Gas). Also the Italian Authority for
Electricity and Gas is entrusted with certain powers in the matters of setting tariffs for transport, distribution, storage
and re-gasification services, as well as in approving specific codes for each regulated activity,
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monitoring natural gas prices and setting pricing mechanisms for supplies to residential users consuming less than
200,000 CM/y. See next paragraph.

Risks associated with the regulatory powers entrusted to the Italian Authority for Electricity and Gas
in the matter of pricing to residential customers

The Authority for Electricity and Gas is entrusted with certain powers in the matters of natural gas pricing.
Specifically, the Authority for Electricity and Gas holds a general surveillance power on pricing in the natural gas
market in Italy and the power to establish selling tariffs for the supply of natural gas to residential and commercial
users consuming less than 200,000 CM/y (qualified as non eligible customers as of December 31, 2002 as defined by
Legislative Decree No. 164/2000) taking into account the public goal of containing the inflationary pressure due to
rising energy costs. Accordingly, decisions of the Authority for Electricity and Gas on these matters may limit the
ability of Eni to pass an increase in the cost of the raw material onto final consumers of natural gas. The indexation
mechanism set by the Authority for Electricity and Gas with Resolution No. 64/2009 basically provides that the cost
of the raw material in pricing formulae to the residential sector be indexed to movements in a basket of hydrocarbons.
In 2010, the Authority for Electricity and Gas with Resolution ARG/gas 89/10 amended that indexation mechanism
and established a fixed reduction of 7.5% of the raw material cost component in the final price of supplies to
residential users be applied in the thermal year October 1, 2010-September 30, 2011. This resolution will negatively
affect Eni s future results of operations and cash flows, considering the negative impact on unit margins in sales to
residential customers. Administrative appeals against the Authority s resolution, which have been filed by many
operators including Eni, might possibly impact that matter.

Management cannot exclude the possibility that in the future the Authority for Electricity and Gas could implement
further measures in this matter which may negatively affect Eni results of operations and liquidity.

Due to the regulated access to natural gas transport infrastructures in Italy, Eni may not be able to
sell in Italy all the natural gas volumes it planned to import and, as a consequence, the Company may
be unable to sell all the natural gas volumes which it is committed to purchase under take-or-pay
contract obligations

Other risk factors deriving from the regulatory framework are associated with regulation of the access to the Italian
gas transport network that is currently set by Decision No. 137/2002 of the Authority for Electricity and Gas. The
decision is fully-incorporated into the network code presently in force as prepared by the system s operator. The
decision sets priority criteria for transport capacity entitlements at points where the Italian transport network connects
with international import pipelines (the so-called entry points to the Italian transport system). Specifically, operators
that are party to take-or-pay contracts, as in the case of Eni, are entitled to a priority in allocating available transport
capacity within the limit of average daily contractual volumes. Gas volumes exceeding average daily contractual
volumes are not entitled to any priority and, in case of congestion at any entry points, they are entitled available
capacity on a proportionate basis together with all pending requests for capacity assignments. Under its take-or-pay
purchase contracts, Eni may off-take daily volumes in excess of average daily contractual volumes. This flexibility is
important to Eni s commercial programs as it is used when demand peaks, usually during the wintertime. In the event
congestion occurs at entry points to the Italian transport network, based on current regulations, available transport
capacity would be entitled firstly to operators having a priority right, i.e. holders of take-or-pay contracts within the
limits of average daily contractual volumes. Then any residual available transport capacity would be allocated in
proportion to all pending capacity requests. Eni believes that Decision No. 137/2002 is in contrast with the rationale of
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the European regulatory framework on the gas market as provided in European Directive No. 2003/55/EC. The
Company, based on that belief, has commenced an administrative procedure to repeal Decision No. 137/2002 before
an administrative court which recently confirmed in part Eni s position. An administrative appeals court also
confirmed the Company s position. Specifically, the Court stated that the purchase of the contractual flexibility is an
obligation on part of the importer, which responds to a collective interest. According to the Court, there is no
reasonable motivation whereby volumes corresponding to such contractual flexibility should not be granted priority in
access to the network, also in case congestion occurs. At the moment, however, no case of congestion occurred at
entry points to the Italian transport infrastructure such to impairing Eni s marketing plans.

Management believes that Eni s results of operations and cash flows could be adversely affected should a combination
of market conditions and regulatory constraints prevent Eni from fulfilling its minimum take contract obligations. See

"Item S Outlook".
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A number of mandatory gas release measures and other administrative measures have been recently
implemented in Italy resulting in a negative impact on Eni s results of operations and liquidity. It is
possible that similar measures will be implemented in future years

Gas release measures are administrative acts whereby Eni is obliged to dispose of certain amounts of gas at set prices
and conditions as provided in the relevant gas release measure. Those measures are intended to increase flexibility and
liquidity in the gas market. This measure strongly affected Eni s marketing activity in Italy. In 2007, Eni agreed to
adhere to a gas release program involving 4 BCM which were disposed of in a two-year period (from October 1, 2007
to September 30, 2009). For thermal year 2009/2010 Italian Law No. 99/2009 obliged Eni to dispose of 5 BCM of gas
in yearly and half-yearly amounts. Although the allotment procedure (bid) was based on a minimum price set by the
Ministry for Economic Development, only 1.1 BCM were awarded out of the planned 5 BCM. The price set by the
Ministry was lower than the average price of Eni s sales in Italy.

For the next few years, based on indications made by the AEEG (in a report to the Parliament on the situation of the
gas and electricity market in Italy as provided in Resolution PAS 3/2010), Eni cannot exclude the possibility that the
Company may be obliged to implement new gas release programs. As a consequence, future results and cash flows
could be negatively affected.

In 2010, a national trading platform was implemented where gas importers must trade volumes of gas corresponding
to a legal obligation on part of Italian importers and producers. Under those provisions, importers from extra-EU
countries are required to supply a set percentage of imported volumes in a given thermal year and to trade them at the
national trading platform on a spot basis. Fulfillment of that obligation is a condition for the importer to be permitted
to import gas from extra-EU countries. Also royalties in-kind owed to the Italian State on gas production are to be
traded on that trading platform. The new trading platform is expected to develop a spot market for natural gas in Italy.

The Italian Government, Parliament and the regulatory authorities in Italy and in Europe may take
further steps to increase competition in the Italian natural gas market and such regulatory
developments may adversely affect Eni s results of operations and cash flows

Italian administrative and governmental institutions and political forces are urging a higher degree of competition in
the Italian natural gas market and this may produce significant developments in this area.

In 2003, Law No. 290 was enacted in Italy which prohibits Eni from holding an interest higher than 20% in
undertakings owning natural gas transport infrastructures in Italy (Eni currently holds a 52.54% interest in Snam Rete
Gas). A decree is expected to be enacted by the Italian Prime Minister to establish the relevant provisions to
implement this mandatory disposal. The deadline for the disposal, which was initially scheduled for December 31,
2008, is to be rescheduled in a 24-month deadline following enactment of the decree from the Italian Prime Minister.
Currently, Eni is unable to predict any development of this matter.

In recent years, both the Italian Authority for Electricity and Gas and the Italian Antitrust Authority (the "Antitrust
Authority") have conducted several reviews and inquiries on the status of Italian natural gas market, targeting the
overall level of competition, the degree of opening to competition of the residential sector, levels of entry-exit
barriers, and other areas such as sub-investment in the storage sector. Both the Authority for Electricity and Gas and
the Antitrust Authority believe that the vertical integration of Eni in the supply, transport, distribution, storage and
marketing of gas may hamper development of a competitive gas market in Italy.
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Management believes the institutional debate on the degree of competition in the Italian natural gas market and the
regulatory activity to be areas of attention and cannot exclude negative impacts deriving from developments on these
matters on Eni s future results of operations and cash flows.

For more information on these issues see "Item 4 Regulation Gas & Power".

Antitrust and competition law

The Group s activities are subject to antitrust and competition laws and regulations in many countries of operations,
especially in Europe. In the years prior to 2008, Eni recorded significant loss provisions due to unfavorable
developments in certain antitrust proceedings before the Italian Antitrust Authority, and the European Commission. It
is possible that the Group may incur significant loss provisions in future years relating ongoing antitrust proceedings

or new proceedings that may possibly arise. The Group is particularly exposed to this risk in its natural gas and

refining and marketing activities due to the fact that Eni is the incumbent operator in those markets in Italy and a large
European gas player. See Note 34 to the Consolidated Financial Statements for a full description of Eni s main pending
antitrust proceedings.
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Furthermore, based on the findings of antitrust proceedings, plaintiffs could seek payment to compensate for any
alleged damages as a result of antitrust business practices on part of Eni. Both these risks could adversely affect the
Group s future results of operations and cash flows.

Environmental, Health and Safety Regulation

Eni may incur material operating expenses and expenditures in relation to compliance with
applicable environmental, health and safety regulations

Eni is subject to numerous EU, international, national, regional and local environmental, health and safety laws and
regulations concerning its oil and gas operations, products and other activities. Generally, these laws and regulations
require the acquisition of a permit before drilling for hydrocarbons may commence, restrict the types, quantities and
concentration of various substances that can be released into the environment in connection with exploration, drilling
and production activities, as well as refining, petrochemicals and other Group operations, limit or prohibit drilling
activities in certain protected areas, provide for measures to be taken to protect the safety of the workplace and health
of communities involved by the Company s activities, and impose criminal or civil liabilities for polluting the
environment or harming employees or communities health and safety resulting from oil, natural gas, refining,
petrochemical and other Group s operations.

These laws and regulations also regulate emissions of substances and pollutants, handling of hazardous materials and
discharges to surface and subsurface water resulting from the operation of oil and natural gas extraction and
processing plants, petrochemical plants, refineries, service stations, vessels, oil carriers, pipeline systems and other
facilities owned by Eni. In addition, Eni s operations are subject to laws and regulations relating to the production,
handling, transportation, storage, disposal and treatment of waste materials. In 2009, new regulations were enacted in
Italy relating to monitoring the route of waste from production up to its disposal/recycling, also prosecuting any
unlawful conducts. The Company anticipates that it will incur operating costs to comply with this new regulation in
2011 when the new system of monitoring waste becomes fully-operational. Breach of environmental, health and
safety laws exposes the Company s employees to criminal and civil liability and the Company to the incurrence of
liabilities associated with compensation for environment health or safety damage. Additionally, in the case of
violation of certain rules regarding safety in the workplace, the Company can be liable as provided for by a general
EU rule on businesses liability due to negligent or willful conduct on part of their employees as adopted in Italy with
Law Decree No. 231/2001.

Environmental, health and safety laws and regulations have a substantial impact on Eni s operations. Management
expects that the Group will continue to incur significant amounts of operating expenses and expenditures to comply
with environmental, health and safety laws and regulations, also taking into account possible future developments in
environmental regulations in Italy and in other countries where Eni operates, particularly current and proposed fuel
and product specifications, emission controls and implementation of increasingly strict measures decided at both
international and country level to reduce greenhouse gas emissions. For more discussion about this latter topic see
"Item 4 Environmental Regulations".

Eni has incurred in the past and may incur in the future material environmental liabilities in
connection to the environmental impact of its past and present industrial activities. Also plaintiffs may
seek to obtain compensation for damage resulting from events of contamination and pollution
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Risks of environmental, health and safety incidences and liabilities are inherent in many of Eni s operations and
products. Notwithstanding management s beliefs that Eni adopts high operational standards to ensure safety of its
operations and to protect the environment and health of people and employees, it is possible that incidents like
blow-outs, oil spills, contaminations and similar events could occur that would result in damage to the environment,
employees and communities. Environmental laws also require the Company to remediate and clean-up the
environmental impacts of prior disposals or releases of chemicals or petroleum substances and pollutants by the
Company. Such contingent liabilities may exist for various sites that the Company disposed of, closed or shut down in
prior years where the Group products have been produced, processed, stored, distributed or sold, such as chemicals
plants, mineral-metallurgic plants, refineries and other facilities. The Company is particularly exposed to the risk of
environmental liabilities in Italy where the vast majority of the Group industrial installations are localized and also
due to the circumstance that the Group engaged in a number of industrial activities in past years that were
subsequently divested, closed, liquidated or shut down. At those industrial sites Eni has commenced in recent years a
number of remedial plans to restore and clean-up proprietary or concession areas that were contaminated and polluted
by the Group s industrial activities in previous years. Notwithstanding the Group claimed that it cannot be held liable
for such past contaminations as permitted by applicable regulations in case of declaration rendered by a guiltless
owner particularly regulations that enacted into Italian legislation the Directive No. 2004/35/EC  a number of civil
and administrative proceedings have arisen relating to both the environmental damage and
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administrative prescriptions on how to perform individual cleaning-up project. In 2010, Eni proposed a global
transaction to the Italian Ministry for the Environment related to nine sites of national interest where the Group has
been performing clean-up activities in order to define the scope of work of each clean-up project and settle all pending
administrative and civil litigation. To account for this proposal, the Group accrued a pre-tax risk provision amounting
to euro 1.1 billion in its 2010 Consolidated Financial Statements.

Remedial actions with respect to other Company s sites are expected to continue in the foreseeable future, impacting
our liquidity as the Group has accrued risk provisions to cope with all existing environmental liabilities whereby both
a legal or constructive obligation to perform a clean-up or other remedial actions is in place and the associated costs
can be reasonably estimated. The accrued amount represents the management s best estimates of future environmental
expenses to be incurred.

Notwithstanding this, management believes that it is possible that in the future Eni may incur significant
environmental expenses and liabilities in addition to the amounts already accrued due to: (i) the likelihood of as yet
unknown contamination; (ii) the results of ongoing surveys or surveys to be carried out on the environmental status of
certain Eni s industrial sites as required by the applicable regulations on contaminated sites; (iii) unfavorable
developments in ongoing litigation on the environmental status of certain Company s site where a number of public
administrations and the Italian Ministry for the Environment act as plaintiffs; (iv) the possibility that new litigation
might arise; (v) the probability that new and stricter environmental laws might be implemented; and (vi) the
circumstance that the extent and cost of future environmental restoration and remediation programs are often
inherently difficult to estimate.

Legal Proceedings

Eni is party to a number of civil actions and administrative proceedings arising in the ordinary course of business. In
addition to existing provisions accrued as of the balance sheet date to account for ongoing proceedings, it is possible
that in future years Eni may incur significant losses in addition to amounts already accrued in connection with pending
legal proceedings due to: (i) uncertainty regarding the final outcome of each proceeding; (ii) the occurrence of new
developments that management could not take into consideration when evaluating the likely outcome of each
proceeding in order to accrue the risk provisions as of the date of the latest financial statements; (iii) the emergence of
new evidence and information; and (iv) underestimation of probable future losses due to the circumstance that they are
often inherently difficult to estimate. See disclosure of pending litigation in Note 34 to the Consolidated Financial
Statements.

Risks related to Changes in the Price of Oil, Natural Gas, Refined Products and Chemicals

Operating results in Eni s Exploration & Production, Refining & Marketing, and Petrochemical segments are affected
by changes in the price of crude oil and by the impacts of movements in crude oil prices on margins of refined and
petrochemical products.

Eni s results of operations are affected by changes in international oil prices
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Overall, lower oil prices have a net adverse impact on Eni s results of operations. The effect of lower oil prices on Eni s
average realizations for produced oil is generally immediate. Furthermore, Eni s average realizations for produced oil
differ from the price of Brent crude marker primarily due to the circumstance that Eni s production slate, which also
includes heavy crude qualities, has a lower API gravity compared with Brent crude (when processed the latter allows

for higher yields of valuable products compared to heavy crude qualities, hence higher market price).

The favorable impact of higher oil prices on Eni s results of operations may be offset in part by
different trends in margins for Eni s downstream businesses

The impact of changes in crude oil prices on Eni s downstream businesses, including the Gas & Power, the Refining &
Marketing and the Petrochemical businesses, depends upon the speed at which the prices of gas and products adjust to
reflect movements in oil prices.

In the Gas & Power segment, increases in the oil price represent a risk to the Company as gas supplies are mainly
indexed to the cost of oil and certain refined products, while selling prices, particularly outside Italy, are increasingly

linked to certain market benchmarks quoted at continental hubs. In the current trading environment,
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spot prices at those hubs are particularly depressed due to oversupply conditions. In addition, the Italian Authority for
Electricity and Gas may limit the ability of the Company to pass cost increases linked to higher oil prices onto selling
prices in supplies to residential customers and small businesses as the Italian Authority for Electricity and Gas
regulates the indexation mechanism of the raw material cost in selling formulae to those customers. See the paragraph
"Risks in the Company s gas business" above for more information.

In addition, in light of changes in the European gas market environment, Eni has recently adopted new risk

management policies. These policies contemplate the use of derivative contracts to mitigate the exposure of Eni s

future cash flows to future changes in gas prices; such exposure had been exacerbated in recent years by the fact that

spot prices at European gas hubs have ceased to track the oil prices to which Eni s long-term supply contracts are

linked. These policies also contemplate the use of derivative contracts for speculative purposes whereby Eni will seek

to profit from opportunities available in the gas market based, among other things, on its expectations regarding future
prices. These contracts may lead to gains as well as losses, which, in each case, may be significant. All derivative
contracts that are not entered into for hedging purposes in accordance with IFRS will be accounted through profit and
loss, resulting in higher volatility of the gas business operating profit. Please see "[tem 5 Financial Review Outlook"
and "Item 11 Quantitative and Qualitative Disclosures About Market Risk".

In the Refining & Marketing and Petrochemical businesses a time lag exists between movements in oil prices and in
prices of finished products.

Eni s results of operations are affected by changes in European refining margins

Results of operations of the Eni s Refining & Marketing segment are substantially affected by changes in European
refining margins which reflect changes in relative prices of crude oil and refined products. The prices of refined
products depend on global and regional supply/demand balances, inventory levels, refinery operations, import/export
balances and weather. Furthermore, Eni s realized margins are also affected by relative price movements of heavy
crude qualities versus light crude qualities, taking into account the ability of Eni s refineries to process complex crudes
that represent a cost advantage when market prices of heavy crudes are relatively cheaper than the marker Brent price.
In 2010, Eni s refining margins were unprofitable as the high cost of oil was only partially transferred to final prices of
fuels at the pump pressured by weak demand, high worldwide and regional inventory levels and excess refining
capacity. Management does not expect any significant recovery in industry fundamentals over the next four-year
industrial plan. The sector as a whole will continue to suffer from weak demand and excess capacity, while the cost of
oil feedstock may continue rising and price differentials may remain compressed. In this context, management expects
that the Company s refining margins will remain at below break-even levels in 2011 and possibly beyond.

Eni s results of operations are affected by changes in petrochemical margins

Eni s margins on petrochemical products are affected by trends in demand for petrochemical products and movements
in crude oil prices to which purchase costs of petroleum-based feedstock are indexed. Given the commoditized nature
of Eni petrochemical products, it is difficult for the Company to transfer higher purchase costs for oil-based feedstock
to selling prices to customers. Rising oil-based feedstock costs will continue to negatively affect Eni s results of
operations and liquidity in this business segment in 2011.
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Risks from Acquisitions

Eni constantly monitors the oil and gas market in search of opportunities to acquire individual assets or companies in
order to achieve its growth targets or complement its asset portfolio. Acquisitions entail an execution risk an
important risk, among other matters, that the acquirer will not be able to effectively integrate the purchased assets so
as to achieve expected synergies. In addition, acquisitions entail a financial risk  the risk of not being able to recover
the purchase costs of acquired assets, in case a prolonged decline in the market prices of oil and natural gas occurs.
We also may incur unanticipated costs or assume unexpected liabilities and losses in connection with companies or
assets we acquire. If the integration and financial risks connected to acquisitions materialize, our financial
performance may be adversely affected.
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Credit risk

Credit risk is the potential exposure of the Group to losses in case counterparties fail to perform or pay due amounts.
Credit risks arise from both commercial partners and financial ones. In recent years, the Group has experienced a
higher than normal level of counterparty failure due to the severity of the economic and financial downturn. In our
2010 Consolidated Financial Statements, we accrued an allowance against doubtful accounts amounting to euro 201
million, mainly relating the Gas & Power business. Management believes that the Gas & Power business is
particularly exposed to credit risks due to its large and diversified customer base which include a large number of
middle and small businesses and retail customers where impacts of the economic and financial downturn were
particularly severe.

Exchange Rates

Movements in the exchange rate of the euro against the U.S. dollar can have a material impact on Eni s results of
operations. Prices of oil, natural gas and refined products generally are denominated in, or linked to, U.S. dollars,
while a significant portion of Eni s expenses are denominated in euros. Similarly, prices of Eni s petrochemical
products are generally denominated in, or linked to, the euro, whereas expenses in the Petrochemical segment are
denominated both in euros and U.S. dollars. Accordingly, a depreciation of the U.S. dollar against the euro generally
has an adverse impact on Eni results of operations and liquidity because it reduces booked revenues by an amount
greater than the decrease in U.S. dollar-denominated expenses. The Exploration & Production segment is particularly
affected by movements in the U.S. dollar versus the euro exchange rates as the U.S. dollar is the functional currency
of a large part of its foreign subsidiaries and therefore movements in the U.S. dollar versus the euro exchange rate
affect year-on-year comparability of results of operations.

Risks deriving from Eni s Exposure to Weather Conditions

Significant changes in weather conditions in Italy and in the rest of Europe from year to year may affect demand for
natural gas and some refined products; in colder years, demand is higher. Accordingly, the results of operations of the
Gas & Power segment and, to a lesser extent, the Refining & Marketing segment, as well as the comparability of
results over different periods may be affected by such changes in weather conditions.

Furthermore, our operations, particularly offshore production of oil and natural gas, are exposed to extreme weather

phenomena that can result in material disruption to our operations and consequent loss or damage of properties and
facilities.

Interest Rates
Interest on Eni s debt is primarily indexed at a spread to benchmark rates such as the Europe Interbank Offered Rate,

"Euribor", and the London Interbank Offered Rate, "Libor". As a consequence, movements in interest rates can have a
material impact on Eni s finance expense in respect to its debt.
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Critical Accounting Estimates

The preparation of financial statements requires management to make certain accounting estimates that are
characterized by a high degree of uncertainty, complexity and judgment. These estimates affect the reported amount of
the Company s assets and liabilities, as well as the reported amount of the Company s income and expenses for a given
period. Although management believes these estimates to represent the best outcome of the estimation process, actual
results could differ from such estimates, due to, among other things, the following factors: uncertainty, lack or limited
availability of information, availability of new informative elements, variations in economic conditions such as prices,
costs, other significant factors including evolution in technologies, industrial practices and standards (e.g. removal
technologies) and the final outcome of legal, environmental or regulatory proceedings. See "Item 5  Critical
Accounting Estimates".
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Item 4. INFORMATION ON THE COMPANY

History and Development of the Company

Eni SpA with its consolidated subsidiaries is engaged in the oil and gas exploration and production, gas marketing
operations, management of gas infrastructures, power generation, petrochemicals, oil field services and engineering
industries. Eni has operations in 79 countries and 79,941 employees as of December 31, 2010.

Eni, the former Ente Nazionale Idrocarburi, a public law agency, established by Law No. 136 of February 10, 1953,
was transformed into a joint stock company by Law Decree No. 333 published in the Official Gazette of the Republic
of Italy No. 162 of July 11, 1992 (converted into law on August 8, 1992, by Law No. 359, published in the Official
Gazette of the Republic of Italy No. 190 of August 13, 1992). The Shareholders Meeting of August 7, 1992 resolved
that the company be called Eni SpA. Eni is registered at the Companies Register of Rome, register tax identification
number 00484960588, R.E.A. Rome No. 756453. Eni is expected to remain in existence until December 31, 2100; its
duration can however be extended by resolution of the shareholders.

Eni s registered head office is located at Piazzale Enrico Mattei 1, Rome, Italy (telephone number: +39-0659821). Eni
branches are located in:

San Donato Milanese (Milan), Via Emilia, 1; and
San Donato Milanese (Milan), Piazza Ezio Vanoni, 1.

Internet address: www.eni.com.
The name of the agent of Eni in the USA is Salzano Pasquale, 485 Madison Avenue, New York, NY 10002.
Eni s principal segments of operations are described below.

Eni s Exploration & Production segment engages in oil and natural gas exploration and field development and
production, as well as LNG operations in 43 countries, including Italy, the UK, Norway, Libya, Egypt, Angola,

Nigeria, Congo, the USA, Kazakhstan, Iraq, Russia, Venezuela and Australia. In 2010, Eni produced 1,757 KBOE/d

on an available for-sale basis. As of December 31, 2010, Eni s total proved reserves of subsidiaries stood at 6,332
mmBOE; Eni s share of reserves of equity-accounted entities amounted to 511 mmBOE. In 2010, Eni s Exploration &
Production segment reported net sales from operations (including inter-segment sales) of euro 29,497 million and
operating profit of euro 13,866 million.

Eni s Gas & Power segment engages in supply, trading and marketing of gas and electricity, managing gas
infrastructures for transport, distribution, storage, re-gasification, and LNG supply and marketing. This segment also
includes the activity of power generation that is ancillary to the marketing of electricity. In 2010, Eni s worldwide sales
of natural gas amounted to 97.06 BCM, including 5.65 BCM of gas sales made directly by the Eni s Exploration &
Production segment in Europe and the USA. Sales in Italy amounted to 34.29 BCM, while sales in European markets
were 54.52 BCM that included 8.44 BCM of gas sold to certain importers to Italy.

Through Snam Rete Gas, Eni operates an Italian network of high and medium pressure pipelines for natural gas
transport that is approximately 31,600-kilometer long, while outside Italy, Eni holds capacity entitlements on a
network of European pipelines extending for approximately 4,400 kilometers made up of high pressure pipelines to
import gas from Russia, Algeria, Libya and Northern European production basins to European markets. Snam Rete
Gas, through its 100-percent owned subsidiary Italgas and other subsidiaries, is engaged in natural gas distribution
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activity in Italy serving 1,330 municipalities through a low pressure network consisting of approximately 50,307
kilometers of pipelines as of December 31, 2010. Snam Rete Gas, through its wholly-owned subsidiary Stoccaggi Gas
Italia operates in natural gas storage activities in Italy through eight storage fields. Eni produces power and steam at
its operated sites of Livorno, Taranto, Mantova, Ravenna, Brindisi, Ferrera Erbognone, Ferrara and Bolgiano with a
total installed capacity of 5.3 GW as of December 31, 2010. In 2010, sales of power totaled 39.54 TWh. Eni operates
a re-gasification terminal in Italy and holds indirect interest or capacity entitlements in a number of LNG facilities in
Europe, Egypt and the USA. In 2010, Eni s Gas & Power segment reported net sales from operations (including
inter-segment sales) of euro 29,576 million and operating profit of euro 2,896 million.

Eni s Refining & Marketing segment engages in crude oil supply, refining and marketing of petroleum products mainly
in Italy and in the rest of Europe, as well as crude oil and trading and shipping products. In 2010, processed volumes

of crude oil and other feedstock amounted to 34.80 mmtonnes and sales of refined products were 46.80 mmtonnes, of
which 27.01 mmtonnes were in Italy. Retail sales of refined product at operated service stations amounted to 11.73
mmtonnes including Italy and the rest of Europe. In 2010, Eni s retail market share in Italy through its "eni" and
"Agip" branded network of service stations was 30.4%. In 2010, Eni s Refining & Marketing segment reported net
sales from operations (including inter-segment sales) of euro 43,190 million and operating profit of euro 149 million.
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Eni s petrochemical activities include production of olefins and aromatics, basic intermediate products, polyethylene,
polystyrenes, and elastomers. Eni s petrochemical operations are concentrated in Italy and Western Europe. In 2010,
Eni sold 6.1 mmtonnes of petrochemical products. In 2010, Eni s Petrochemical segment reported net sales from
operations (including inter-segment sales) of euro 6,141 million and an operating net loss of euro 86 million.

Eni engages in oil field services, construction and engineering activities through its partially-owned subsidiary Saipem
and subsidiaries of Saipem (Eni s interest being 42.92%). Saipem provides a full range of engineering, drilling and
construction services to the oil and gas industry and downstream refining and petrochemicals sectors, mainly in the
field of performing large EPC (Engineering, Procurement and Construction) contracts offshore and onshore for the
construction and installation of fixed platforms, subsea pipelaying and floating production systems and onshore
industrial complexes. In 2010, Eni s Engineering & Construction segment reported net sales from operations
(including intra-group sales) of euro 10,581 million and operating profit of euro 1,302 million.

A list of Eni s subsidiaries is included as an exhibit to this Annual Report on Form 20-F.

Strategy

Eni s strategy is to expand the Company s principal businesses over both the medium and the long-term, with
improving profitability. Specifically, the Company is planning for:

growing profitably oil and gas production in the Exploration & Production business leveraging on the development
of the Company s portfolio of assets and pipeline of capital projects. The Company plansto drive higher returns by
reducing the time to market of our projects, focusing on continued cost control and deploying our competencies
and technologies to manage technical risks;

improving profitability in the Gas & Power business by leveraging on the Company s assets (long-term supply
contracts, transport rights, storage capacity), renegotiation of the principal long-term supply contracts to boost the
competitiveness of the Company s cost position and implementation of effective marketing initiatives against the
backdrop of a challenging competitive landscape in the European gas market reflecting increasing competition and
ongoing oversupply conditions;

improving profitability and cash generation in the Refining & Marketing business in the face of weak industry
fundamentals and a poor outlook for refining margins expected to remain below their historical averages across the
plan period. Management plans to implement cost reduction initiatives, integration of refinery cycles to capture
cost savings or margin expansions, and selective capital projects to upgrade refinery complexity. In the marketing
business, we plan to enhance profitability through a number of initiatives for improving service quality and client
retention and non-oil profit contribution;

enhancing revenues and profitability in our Engineering & Construction business by leveraging on our strong
order backlog, technologically-advanced assets and competencies in engineering and project management and
execution; and

managing efficiently and effectively our petrochemicals business, and re-launching development initiatives in the
field of environmentally-friendly projects.

In executing this strategy, management intends to pursue integration opportunities among and within businesses and
strongly focus on efficiency improvement through technology upgrading, cost efficiencies, commercial and supply
optimization and continuing process streamlining across all businesses. Over the next four years, Eni plans to execute
a capital expenditure program amounting to euro 53.3 billion to support continuing organic growth in its businesses,
mainly Exploration & Production. In 2011, Eni intends to invest approximately euro 14 billion, an amount roughly in
line with 2010. Eni plans to fund those capital expenditure projects mainly by means of cash flows provided by

Table of Contents 57



Edgar Filing: ENI SPA - Form 20-F

operating activities. Capital projects will be assessed and implemented in accordance with strict financial criteria.
Management intends to progressively reduce the ratio of net borrowings to shareholders equity leveraging on
projected cash flows from operations at our Brent scenario of $70 a barrel flat in the next four years and planned
divestments amounting to euro 2 billion in 2011. This target includes expected cash outflows to remunerate Eni s
shareholders through a progressive dividend policy. In 2010 management plans to distribute a dividend of euro 1 a
share subject to approval from the General Shareholders Meeting scheduled on May 5, 2011. In subsequent years,
management plans to increase dividends in line with OECD inflation. This dividend policy is based on the Company s
planning assumptions for Brent prices and other assumptions (see "Item 5 Outlook" and "Item 3  Risk Factors").

Further details on each business segment strategy are discussed throughout this Item 4. For a description of risks and
uncertainties associated with the Company s outlook, including any possible impact associated with ongoing political

instability and war in Libya, and the capital expenditure program see "Item 5 QOutlook" and "Item 3  Risk Factors".

In the next four-year period, Eni plans to spend euro 1.1 billion for technological research and innovation activities.
Management believes that technological leadership is a key driver of the Company s competitive
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advantages in the long-term. Eni concentrates most of its efforts in upstream projects focused on maximizing the
recovery rate of hydrocarbons from reservoirs, optimizing drilling and well performance, exploiting unconventional
oil and gas resources and improving exploration performance. Projects in the refining sector target the development of
advanced fuels, that allow higher engine performance with minimum environmental impact, and the increase in
valuable products yields from refining heavy and sour crude qualities (in particular the Eni Slurry Technology (EST)
project). In the petrochemical sector, efforts are focused on developing high value added elastomers and polymers. We
also intend to enhance our long-term options to contribute to sustainable development by progressing our capabilities
in renewable sources of energy, particularly in the field of solar and photovoltaic energy, carbon capture and
sequestration, clean fuels, operations safety and integrity in upstream, and environmental clean-up and remediation.

Significant Business and Portfolio Developments
The significant business and portfolio developments that occurred in 2010 and to date in 2011 were the following:

From February 22, 2011, liquids and natural gas production at a number of fields in Libya and supplies through the
GreenStream pipeline have been halted as a result of ongoing political instability and unrest in the Country.
Facilities have not suffered any damage and such standstills do not affect Eni s ability to ensure natural gas supplies
to its customers. Eni is technically able to resume gas production at or near previous level once the situation
stabilizes. The overall impact of the political instability and conflict in Libya on Eni s results of operations and cash
flows will depend on how long such tensions will last as well as on their outcome, which management is currently
unable to predict. Eni s oil and natural gas production as of end of March 2011, was flowing at a rate ranging from
70 to 75 KBBL/d, down from the expected level of approximately 280 KBBL/d. Production is continuing to
decline. Current production mainly consists of gas that is entirely delivered to local power generation plant. For
further discussion on risks and management outlook on the Libyan situation see "Item 3  Risk Factors Political
Considerations" and "Item 5 Outlook".

In November 2010, Eni and the Venezuelan State Company PDVSA established a joint venture in charge of
developing the Junin 5 oil field, located in the Orinoco Oil Belt. Management believes that the field contains
important volumes of resources, mainly heavy oil. The two partners plan to achieve first oil by 2013.

In 2010, appraisal activities were performed in the gas discovery of Perla located in the Cardén IV Block, in the
shallow water of the Gulf of Venezuela. Based on the assessment made, management believes that Perla contains
significant amount of gas reserves. The initiative is conducted through a 50/50 joint venture with another
international oil. The two partners are planning for starting production in 2013.

At the beginning of the fourth quarter 2010, Eni achieved project milestones at the Zubair oil field in Iraq by
increasing production by more than 10% above the initial production rate of approximately 180 KBBL/d.
Increasing production above that level means that Eni has begun the cost recovery for its work on the field by
booking its share of production, including receiving a remuneration fee for every extra barrel of oil produced
above the 10% target. Eni, with a 32.8% share, is leading the consortium in charge of redeveloping the Zubair field
over a 20-year period, targeting a production plateau of 1.2 mmBBL/d in the next six years.

In October 2010, with a view to rationalizing its upstream portfolio, Eni divested its subsidiary Societa Padana
Energia to Gas Plus. The divested subsidiary includes exploration leases and concessions for developing and
producing oil and natural gas in Northern Italy. For further details, see "Exploration & Production Italy", below.
In May 2010, Eni signed a preliminary agreement with an affiliate of Petrobras for the divestment of its 100%
interest in Gas Brasiliano Distribuidora, a company that markets and distributes gas in an area of the S. Paulo
State, Brazil. The completion of the transaction is subject to approval of the relevant Brazilian Authorities. The
expected cash consideration amounts to $250 million.

In April 2010, Eni sold to NOC (Libyan National Oil Corp) a 25% stake in the share capital and the control of
GreenStream BV, the company owning and managing the gas pipeline for importing to Italy natural gas produced
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in Libya.
Procedures for divesting Eni s interests in the German TENP, the Swiss Transitgas and the Austrian TAG gas
transport pipelines and carrier companies are progressing and the Company targets to finalize the divestiture in
2011. The divestment program has been agreed upon with the European Commission as remedial actions to settle
an antitrust proceeding without the ascertainment of any illicit behavior and consequently without imposition of
any fines or sanctions on the Company. The proceeding was started by the Commission in the year 2006 to
investigate allegedly anti-competitive behavior ascribed to Eni in the natural gas market. The commitments have
been ratified as of September 29, 2010.

In addition, in 2010 and up to date in 2011 Eni closed the following transactions:
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In March 2011, Eni signed a Memorandum of Understanding with the Minister of Ecology and Natural Resources

in Ukraine. The agreement provides for a joint study to cooperate in conventional and unconventional oil and gas

resources and evaluate upstream initiatives.

In January 2011, Eni was awarded rights to explore retaining operatorship of offshore Block 35 in Angola, with a

30% interest. The agreement foresees drilling 2 wells and 3D seismic surveys to be carried out in the first 5 years

of exploration. This deal is subject to the approval of the relevant authorities.

In January 2011, Eni signed a Memorandum of Understanding with PetroChina to promote common opportunities

to jointly expand operations in research and development of conventional and unconventional hydrocarbons in

China and outside China, particularly in Africa. In addition, PetroChina is evaluating to purchase an interest in

certain of Eni s assets.

In December 2010, Eni acquired Minsk Energy Resources which operates 3 exploration licenses in the Polish

Baltic Basin. Management believes that the acquired acreage may contain unconventional gas resources. Drilling

operations are expected to start in the second half of 2011.

In December 2010, Eni acquired a controlling interest in Altergaz, a company marketing natural gas in France to

retail and middle market clients, as the other partners of the company exercised a put option on a 15% stake.

In November 2010, Eni signed with the Government of Ecuador new terms for the service contract for the Villano

oil field, due to expire in 2023. Under the new agreement, the operated area is enlarged to include the Oglan oil

discovery, which is planned to be developed in synergy with existing facilities.

In October 2010, Eni was awarded operatorship of offshore Block 1 and Block 2 (Eni 100%) in the Dahomey

Basin in the Gulf of Guinea as part of its agreements with the Government of Togo to develop the country s

offshore mineral resources.

In August 2010, Eni signed an agreement with UK-based Surestream Petroleum to acquire a 55% stake and

operatorship in the Ndunda Block located in the Democratic Republic of Congo. The agreement has been

sanctioned by the relevant authorities.

In January 2010, Eni finalized an acquisition of downstream activities in Austria, including a retail network,

wholesale activities, as well as commercial assets in the aviation business and related logistic and storage

activities.
In 2010, capital expenditures amounted to euro 13,870 million, of which 87% related to Exploration & Production,
Gas & Power and Refining & Marketing businesses, and primarily related to: (i) the development of oil and gas
reserves (euro 8,578 million) deployed mainly in Egypt, Kazakhstan, Congo, the USA and Algeria, and exploration
projects (euro 1,012 million) carried out mainly in Angola, Nigeria, the USA, Indonesia and Norways; (ii) the
development and upgrading of Eni s natural gas transport and distribution network in Italy (euro 842 million and euro
328 million, respectively) as well as development and increase of storage capacity (euro 250 million); (iv) projects
aimed at improving the conversion capacity and flexibility of refineries, and at building and upgrading service stations
in Italy and outside Italy (totaling euro 692 million); and (v) the upgrading of the fleet used in the Engineering &
Construction segment (euro 1,552 million). There were no significant acquisitions in the year.

In 2009, capital expenditures amounted to euro 13,695 million, of which 86% related to the Exploration & Production,
Gas & Power and Refining & Marketing businesses, and primarily related to: (i) the development of oil and gas
reserves (euro 7,478 million) deployed mainly in Kazakhstan, the USA, Egypt, Congo, Italy and Angola, and
exploration projects (euro 1,228 million) carried out mainly in the USA, Libya, Egypt, Norway and Angola; (ii) the
acquisition of proved and unproved properties amounting to euro 697 million mainly related to the acquisition of a
27.5% interest in assets with gas shale reserves from Quicksilver Resources Inc and extension of the duration of oil
and gas properties in Egypt following the agreement signed in May 2009; (iii) the development and upgrading of Eni s
natural gas transport and distribution networks in Italy (euro 919 million and euro 278 million, respectively) as well as
the development and increase of the storage capacity (euro 282 million); (iv) projects aimed at improving the
conversion capacity and flexibility of refineries, and at building and upgrading service stations in Italy and outside
Italy (totaling euro 608 million); and (v) the upgrading of the fleet used in the Engineering & Construction segment
(euro 1,630 million).
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In 2009, Eni s acquisitions amounted to euro 2.32 billion and mainly related to the completion of the acquisition of
Distrigas NV. Following the acquisition of the 57.243% majority stake in the Belgian company Distrigas NV from
French company Suez-Gaz de France, Eni made an unconditional mandatory public takeover bid on the minorities of
Distrigas (42.76% stake). On March 19, 2009, the mandatory tender offer on the minorities of Distrigas was finalized.
Shareholders representing 41.61% of the share capital of Distrigas, including the second largest shareholder, Publigaz
SCRL with a 31.25% interest, tendered their shares. The squeeze-out of the residual 1.14% of the share capital was
finalized on May 4, 2009. After this, Distrigas shares have been delisted from Euronext Brussels. The total cash
consideration amounted to approximately euro 2.05 billion.

In 2008, capital expenditures amounted to euro 14,562 million, of which 84% related to the Exploration & Production,
Gas & Power and Refining & Marketing Divisions and concerned mainly: (i) the development of oil and gas reserves
(euro 6,429 million) deployed mainly in Kazakhstan, Egypt, Angola, Congo and Italy and exploration projects (euro
1,918 million), primarily in the USA, Egypt, Nigeria, Angola and Libya; (ii) the purchase of proved and unproved
property for euro 836 million related mainly to the extension of mineral rights in Libya
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following an agreement signed in October 2007 with the state company NOC and the purchase of a 34.81% interest in
the ABO project in Nigeria; (iii) the development and upgrading of Eni s natural gas transport and distribution
networks in Italy (euro 1,130 million and euro 233 million, respectively) and upgrading of natural gas import pipelines
to Italy (euro 233 million); (iv) the ongoing construction of combined cycle power plants (euro 107 million); (v)
projects designed to upgrade the conversion capacity and flexibility of Eni s refineries, including construction of a new
hydrocracking unit at the Sannazzaro refinery in Italy, and to build of new service stations and upgrade of existing

ones in Italy and outside Italy (totaling euro 965 million); and (vi) the upgrading of the fleet used in the Engineering &
Construction Division (euro 2,027 million).

In 2008, Eni s acquisitions amounted to euro 5.85 billion (euro 4.3 billion net of acquired cash of euro 1.54 billion) and
mainly related to: (i) the acquisition of the 57.243% majority stake in Distrigas NV in Belgium; (ii) the completion of
the acquisition of Burren Energy Plc in the UK (iii) the purchases of certain upstream properties and gas storage

assets, related to the entire share capital of the Canadian company First Calgary operating in Algeria, a 52% stake in

the Hewett Unit in the North Sea, a 20% stake in the Indian company Hindustan Oil Exploration Co; and (iv) other
investments in non-consolidated entities mainly related to funding requirements for a LNG project in Angola.

BUSINESS OVERVIEW

Exploration & Production

Eni s Exploration & Production segment engages in oil and natural gas exploration and field development and
production, as well as LNG operations, in 43 countries, including Italy, Libya, Egypt, Norway, the UK, Angola,
Congo, the USA, Kazakhstan, Russia, Algeria, Australia, Venezuela and Iraq. In 2010, Eni average daily production
amounted to 1,757 KBOE/d on an available for-sale basis. As of December 31, 2010, Eni s total proved reserves
amounted to 6,843 mmBOE; proved reserves of subsidiaries stood at 6,332 mmBOE; Eni s share of reserves of
equity-accounted entities amounted to 511 mmBOE.

Eni s strategy in its Exploration & Production operations is to pursue profitable production growth leveraging on the
Company s portfolio of assets and pipeline of development projects. We plan to achieve a compound average growth
rate in our production in excess of 3% in the next 2011-2014 four-year period, targeting a production plateau above
2.05 mmBOE/d by 2014. Those targets are based on our long-term Brent price assumptions of 70 $/BBL. The
production outlook for 2011 is uncertain due to ongoing political instability and unrest in Libya. Following suspension
of activities at several of Eni s producing sites in Libya and the closure of a pipeline transporting gas from Libya to
Italy, Eni s production in Libya as of end of March 2011, was flowing at a rate ranging from 70 to 75 KBOE/d
compared to an expected level for 2011 of approximately 280 KBOE/d. Production is continuing to decline. Future
developments in Libya, which we are currently unable to predict, may have a material adverse effect on Eni s
production targets. However, in our planning assumptions to 2014 we assumed that the Libyan production would
resume flowing at its normal rate at some point in the future. For further information on this issue as well as certain
other trading environment assumptions including an indication of Eni s production volume sensitivity to oil prices see
"Item 5 Outlook" and "Item 3  Risk Factors".

Management plans to achieve the target of production growth to 2014 via organic developments, leveraging on the
planned start-ups of a number of fields and material expenditures to support current production levels at our producing
fields. We project that new fields start-ups will add approximately 630 KBOE/d to the Company s production level by
2014. Main production start-ups are planned in Angola, Norway, Russia, Kazakhstan, Algeria and Venezuela. We
have a good level of visibility on those new projects as most of them have been already sanctioned.
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The second leg of our growth strategy is to maximize the production recovery rate at our current fields by
counteracting natural field depletion. To achieve this, we plan to execute infilling and work-over activities, apply our
advanced recovery technologies and reservoir management capabilities.

In exploration activities, Eni plans to perform the major part of exploration projects in well-established areas of
presence targeting to extend the plateau of producing fields. Those areas include Egypt, Pakistan, Nigeria, Congo and
the Gulf of Mexico where availability of production facilities will enable the Company to readily put in production
discovered reserves. Other projects will be executed offshore of West Africa, Venezuela and in deepwater plays in the
Gulf of Mexico where the Company believes to have the necessary know-how and skills to discover new reserves. A
third layer of exploration projects is planned to be executed in high risk/high reward areas including Mozambique,
Togo, Ghana and offshore Australia and East Timor where the Company believes important resources can be
discovered. Eni expects to purchase new exploration permits and to divest or exit marginal or non-strategic areas.
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Eni intends to focus on reserve replacement in order to ensure the medium to long-term sustainability of the business.
Management intends to implement a number of initiatives to support profitability in its upstream operations by
exercising tight cost control and reducing the time span which is necessary to put reserves in production. We expect
that costs to develop and operate fields will increase in the next years due to sector-specific inflation, and growing
complexity of new projects. We plan to counteract those cost increases by leveraging on cost efficiencies associated
with: (i) increasing the scale of our operations as we concentrate our resources on fields of greater dimensions than in
the past where we plan to achieve economies of scale; (ii) expanding the scope of operated production. We believe
that is a key driver of profitability as operatorship will enable the Company to exercise better cost control, effectively
manage reservoir and production operations, and deploy our safety standards and procedures to minimize risks; and
(iii) applying our technologies which we believe can reduce drilling and completion costs.

Eni intends to optimize its portfolio of development properties by focusing on areas where its presence is established,
and divesting non-strategic or marginal assets. Eni also intends to develop certain LNG project in order to monetize its
large base of gas reserves mainly in West Africa.

Management plans to invest approximately euro 39.1 billion to explore for and develop new reserves over the next
four years. Exploration projects will account for approximately euro 3.6 billion. Approximately euro 1.8 billion will
be spent to build transportation infrastructures and LNG projects through equity-accounted entities. For the year 2011,
management plans to spend euro 9.8 billion in reserves development and exploration projects.

Disclosure of Reserves
Overview

The Company has adopted comprehensive classification criteria for the estimate of proved, proved developed and
proved undeveloped oil and gas reserves in accordance with applicable U.S. Securities and Exchange Commission
(SEC) regulations, as provided for in Regulation S-X, Rule 4-10. Proved oil and gas reserves are those quantities of
liquids (including condensates and natural gas liquid